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At the planning stages of this research project the term bicultural competence 
was the obvious choice. The idea for the research stemmed from previous stud
ies of the migrant context, language and culture contact in three generations of 
Finnish heritage people in Australia. This population already included a great 
diversity of life stories and paths of global mobility. Looking at the context from 
the point of view of a country on immigration - Australia, and a country of em
igration - Finland (where only recently immigration had exceeded emigration) 
and under the pressures of internationalization and global mobility, it had be
come clear that the paths and experiences of those who continue relocating are 
worth closer study. Sojourners and expats, people who relocate for a set period 
of time usually sent by their employer, are a different story again, and not within 
the scope of this study. 

In the course of undertaking this study it has been suggested that the term 
bicultural is too limited and old fashioned. Particularly when considered in the 
framework of super-diversity which is a term intended to underline a level and 
kind of complexity surpassing anything previously experienced in a particular 
society (Vertovec 2007). However, this distinction is not apparent in the dis
course of people who from a researcher's point of view appear to be immersed 
in super-diversity and to have such identifications. The perception is very much 
that of one original or home culture/identity and one host or second home cul
ture. Thus the term bicultural is still relevant when adhering to the data. 

Thanks are due to the informants of this study who gave generously of their 
time to talk to me about their experiences and ideas. I wish to thank Kone Foun
dation for the research grant that made this project possible and the Institute of 
Migration, School of Languages and Comparative Cultural Studies at the Univer
sity of Queensland for their support and collaboration during the project. 

Turku, 22 December 2013 

Tiina Lammervo 
Institute of Migration 
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Introduction 

1 

1.1. Context of the study and how it was conducted 

There has been wide-ranging research on the cultural adaptation of migrants, and 
on the way in which they have become wholly or partly bicultural in the new envi
ronment. Acculturation studies agree that integration, i.e. identification with both 
host and home cultures, is the preferred outcome (see e.g. Berry 1997 & Boski 
2008). However, the adaptation process is complex and relative and varies be
tween life domains (Navas et al. 2005). Studies on bicultural competence focus on 
how people actually deal with the adapting, how they do it. Bicultural individuals 
often find the dual cultural heritage complex and discuss it in both positive and 
negative terms. Due to the inherent difficulties in bicultural experiences, the bene
ficial skills may be overlooked, or accorded less significance (De Korne et al. 2007). 
Depending on several factors, such as attitude environment in the host country, 
there can still be pressure to choose just one of the cultures. This is referred to as 
low bicultural identity integration (B11). Individuals with high B11 see themselves 
as part of a hyphenated culture, or even a third culture (Benet-Martinez et al. 
2002), which is a hybrid of the cultural context the person lives in. 

Cultural identity is considered to be dynamic and to allow features of a new 
culture to be added without losing anything of the old (Sussman 2002). Such 
change in identification has been called interculturality, which refers to alter
nating between feeling a member of the new culture and old culture, but really 
belonging somewhere between the two (Tange 2005). According to Benet-Mar
tinez and Haritatos (2005) there are significant individual differences in the way 
bicultural identities are negotiated and organized, contrary to what tradition
al acculturation studies have suggested. The differences include socio-cultural 
(generational status, cultural make-up of the community), socio-cognitive (per-
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sonality, attitudes), and socio-emotional factors (stress due to discrimination or 
in-group pressure). The ability to negotiate bicultural identification is referred 
to as Bicultural Competence BCC (Lafromboise et al. 1993). What is not empha
sized in these theories is that the original cultural identity is based on the cul
ture as the person knew it at the time of leaving. This also applies for language 
skills. Unless the migrants have had extensive opportunities to update their cul
tural competence they identify with a culture that no longer exists as such. The 
cultural heritage that many long term migrants and their off spring cling to is 
in this sense symbolic. This only becomes an issue when a person with these 
identifications and competences returns to the country of origin and is faced 
with the changes. 

Migrants often return, although they may originally have left with the in
tention of moving permanently. In fact, among Finns who have left Finland, 
those who have gone to Australia have traditionally had a very high return rate 
( 40%) (Koivukangas 1975, 1989). People who remigrate return to the home
land for a variety of motives: a peaceful retirement in a familiar context, work, 
family, nostalgia for the homeland and many others. Some migrants who have 
returned from Australia describe the urge to return as unexplainable, that they 
"just had to be in Finland" (Lammervo 2007). Research has offered a two-year 
crisis (Tange 2005) or the hostility stage (Ting-Toomey 1999) as possible ex
planations. These refer to the time when the new culture becomes a threat to 
the person's identity. A categorization by Cerase (197 4) clarifies the rationale 
behind return migration: 1) a return of failure (unable to find satisfactory em
ployment); 2) a return of conservatism (host culture not sufficiently traditional, 
miss family and friends); 3) a return of retirement (desire to retire comfortably 
in country oforigin); and 4) a return of innovation (envision economic opportu
nities in their homeland). Contemporary remigrants are primarily motivated by 
economics, either the push of their settlement country, the pull of their country 
of origin, or both (Sussman 2010, 67). 

The terms return migration and remigration are used in literature in over
lapping meanings. In this study, return is used to discuss return to the original 
homeland and remigration about leaving it again. The current study adds to the 
body of research on the mindset, perceptions, experiences and value systems of 
people who have become bicultural and who return to the homeland. On arriv
ing back home they often find that their cultural framework no longer fits: they 
are bicultural, but the original "first culture" is no longer there, or has shifted or 
mutated over the intervening period. This is not the same as "reverse culture 
shock" of returning tourists or short term sojourners overseas; it is more pro
found and more unsettling. 

The project investigated the perceptions of people who had moved to live 
overseas, had returned and left again. Using the words migration and (im/e)mi-
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grant can be misleading because they are associated with more traditional types 
of mobility. The world and people's view of the world has changed so much that 
although the statistics and geography of mobility may not appear very different, 
the motivations and perceptions of the individuals who constitute the statistics 
must be different from the earlier generations. 

The study focuses on individual experiences and through migration stories 
aims to shed light on the consequences of global mobility to the individual. The 
approach is qualitative and focus is on the power of example rather than gener
alizations based on quantitative methods. We study human experience that is 
not approachable through quantitative means. Based on previous research ex
perience in the field it was clear that a limited number of cases studied in depth 
is an appropriate method to find answers to these research questions. 

The study made use of case study methods. The aim was to study a limited 
number of diverse cases that are representative of the experience under inves
tigation. There are no two life stories or migration stories that are the same and 
trying to sum such varied experience into one would be artificial and not do 
justice to the phenomenon. On the other hand, it is difficult to define what expe
rience qualifies as diverse enough from another. In this study, the main criterion 
for informant selection was that the person had left their home country intend
ing to live overseas and then ended up returning and leaving again. Originally 
the idea was to focus on mobility between Finland and Australia only, but in 
the end, although all cases have a Finnish point of contact, the paths are more 
diverse than mere backwards and forwards (see Table 1 for informant profiles). 
This data does not include international students or expats sent overseas by 
their companies. The focus group includes people who have made the migration 
decisions independently and have themselves made the moves happen. The pe
riod covered extends from the late 1950s to 2012. 

Table 1. Informant profiles 

Informant Gender Age group at the time of Countries involved 

data collection 

SB M 40-50 Australia, Finland 

CM F 60-70 Australia, Finland, Sweden 

FV M 30-40 
New Zealand, Australia, 

Chile, UK, Latvia, Estonia 

CT M 30-40 
Canada, UK, Finland, the 

Netherlands, Spain, Ireland 



10 ■ Introduction 

Data was collected through semi structured interviews which were record
ed, transcribed, coded and analyzed with Atlas.ti software. A short question 
sheet was also administered to investigate perception of bicultural identity in
tegration (Benet-Martines & Haritatos 2005) and self-evaluated language skills. 
Observation together with memoing was an important part of data collection. 
The researcher's own background as a return- and remigrant constitutes a pre
conception but it also provided natural contacts with people who were potential 
participants for the study. The four participants in this study were contacted 
through the researcher's networks among return- and remigrants in Finland 
and Australia. Data from earlier research projects within the Australian Finnish 
community were used as a point of reference. This was possible since the data 
collection method had been similar and some of the same themes had emerged 
in the studies of first, second and third generation Australian Finns (Lammervo 
2007; 2009). 

Analyzing conversation data involves extensive interpretation of commu
nication: in this case, linguistic expressions (recorded conversations) and non
linguistic communication (facial expressions, gestures, body language etc.). 
While interpretation may appear subjective, it is the only way to get at the 
matter. An objective outsider (if absolute objectivity is even possible) would 
not be able to collect the data or analyze it since they would not have familiar
ity with the framework or the context i.e. would not have the preconceptions 
necessary to understand the conceptualizations. In hermeneutic research the 
investigator has a dialogue with the data and returns to it after initial and later 
interpretations. The data and interpretations are critically reflected and test
ed. 

To be able to say anything about another person's experience one must try 
to understand it. Experience is always subjective. As Seidman (1998, 3) says, to 
understand another person perfectly we would need to be that other person. 
Experience then remains exclusively available only to the individual. We can
not argue against them, since each experience is the individual's property in 
a way. Steffen (1997) distinguishes both temporary and stable elements in an 
experience, which means that the experience is incomplete also for the person 
themselves. Interpretation ties the experience to a place and time, so it is not 
possible to repeat an experience perfectly. Hence, the way the experience is 
expressed has an effect on how the experience will be. In addition, to stay alive 
an experience must be shared collectively. Experience is thus both personal 
and social. 
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1.2. Chapter contents 

The chapters negotiate answers to the research questions through results of 
data analysis (interviews, observation and questionnaire answers) with support 
from research literature. We approach the experience through informant per
ception of mobility and motivation for it, perception of culture, language skills, 
identities, and attitudes. The chapters combine discussion of literature and ear
lier research with empirical data from the current research. The central ques
tions of the research project were: 

- How do returning migrants perceive their bicultural competence? (fluen
cy in first culture Cl, second culture C2, first language Ll and second lan
guage L2; combining or alternating between these frameworks) 

- How do they negotiate their bicultural identity? (Cultural and ethnic iden
tification, sense of belonging) 

- How do they value their bicultural competence and how do they think the 
environment values it? (informant attitudes and perception of environ
ment's attitudes) 

Chapter two gives and overview of the changing nature of mobility and discuss
es the expectations, motivations (traditionally and in the data) for mobility and 
views of its value before getting into the dynamics of cultural adaptation. It will 
also describe the bigger picture of mobility between Finland and Australia in 
light of available population statistics. 

Chapter three first discusses the definitions of culture. The chapter will also cov
er various models that have been developed to understand or describe the migrant 
adaptation processes. Their relevance to returning and remigrating is discussed. 

Chapter four is dedicated to discussing bicultural competence; what it is under
stood to mean generally, what other concepts are related to it, how these are present 
in the remigration context and the current data. Subsections on physical representa
tions of culture and identity and the perceived attitudes of others are also included. 

Chapter five focuses on identity. This will include perceptions of own iden
tity and of how, if at all, it has been perceived to be changing. Identity is also dis
cussed through its physical representations i.e. cultural identity and how we do 
culture and our identity with (sometimes) very mundane rituals and customs. 
Models of identity adaptation including Sussman's (2002; 2010) Cultural Identi
ty Model will be discussed in relation to the current data. 

Chapter six gives a summary of findings from the case studies and conclu
sions. 



2 
Changing mobility 

2.1. Global mobility 

The constant mention of globalization and internationalization in contemporary 
discourse can easily mislead one into thinking that this is something new and 
to forget that while the scale is certainly larger and the phenomenon and con
text are in constant change, global mobility is not a new phenomenon. We are 
not looking at something out of the ordinary when studying the comings and 
goings of people between countries and continents. Motivations for and modes 
of doing mobility are in constant flux but people or a section of the population 
of the globe has always been moving around more or less permanently. There is 
no single coherent theory of international migration but models emerging from 
different disciplinary fields seek to explain the same thing with diverse sets of 
concepts and frameworks (Massey et al. 1993). 

In the current ever globalizing world the demands of those for whom mo
bility is an option are different, mostly higher than before. We expect mobility 
to bring an advancement of some sort, not setbacks. There are as many different 
migration stories as there are migrants so over generalization is inevitable when 
trying to say anything of the phenomenon at large. In this study focus is on free 
mobility, not forced, as it would not be comparable to mobility that stems from 
a person's choice, although we can always speculate how forced or willing the 
choice is. It also needs to be remembered that free mobility is not evenly avail
able for everyone. 

The world systems theory sees migration as something inevitable in the 
process of capitalist development. Focus is on the structure of the world market 
that has developed and expanded since the sixteenth century. First colonialism 
and later neocolonial governments and multinational firms perpetuate the paw-
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er of national elites who either participate in the world economy as capitalists 
themselves or offer their nation's resources to global firms on acceptable terms. 
(Massey et al. 1993, 444-445.) According to this theory, all mobility would have 
to do with the capitalist development and that people for any number of differ
ent roles in that system need to relocate. 

Current migration trends indicate that inflows of permanent migrants 
which declined during the recession (2009-2010) do not show signs of great 
increase. Temporary flows of labour migration react most strongly to economic 
conditions and have in 2009 and 2010 been declining and 2011 remaining sta
ble. There are indications that temporary labour migration is to an extent filling 
the need previously filled by permanent labour migration. This reflects the in
creasing pace of development and need to react or even pro-act. International 
students are the other main category of temporary migration movements and 
their number has been on the increase (20% higher than the average over the 
period from 2004 to 2009 and 6% higher than in 2009) (OECD International 
Migration Outlook 2013) 

Sojourning or becoming an expat for work or education with the aware
ness that the stay is temporary has been studied to an extent in the field of 
business economics as sending staff abroad has become exceedingly more 
common (Adler 2008; Dowling et al. 2008). However, the models of social 
psychology that apply can be very much the same that apply in contexts of 
more traditional forms of migration. People do go through some of the same 
experiences when staying for definite periods of time as when moving perma
nently, but clearly the motivations, expectations and completion of integra
tion are different. The question is, do people in today's world need to consider 
migration as a permanent change at all or is it more realistic to consider it as 
a temporary phase to be followed by further relocations into new locations or 
by return to the original? The OECD data would appear to reflect such trends. 
Or is this type of mobility perhaps the reality of a selected, though quite nu
merous, elite? 

In traditional migration when the original move was thought to be more 
or less permanent, return rates have interested researchers. It has been found, 
for instance that among Finns who migrated to Australia during the peak years 
of Finnish Australian migration (1958, 1968) the return rate is about 40% 
(Koivukangas 1998). This could partly be explained by the recruiting methods. 
The economic risks were minimized by passage assistance and recruitment 
propaganda was successful in convincing people that well paid work was avail
able. Under those circumstances it was possible to think of the move as a two 
year leave from life in Finland and to go look for excitement in life and see it as 
an opportunity not only as a risk (Lammervo 2007). Australia in their recruit
ment at the time was not entirely aware of the language and culture hindrance 
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(if not barrier). Scandinavians, although white, could not at the drop of a hat 
become English-speaking Australians. A problem with interpreting the return 
statistics is that we do not know how many stayed in Finland and how many 
decided to leave again and return to Australia or head off to another country. 
Personal communications within the Finnish Australian community report nu
merous cases where a family returned but soon realized they preferred the life 
they had in Australia. Since the first move had often been motivated by eco
nomic reasons camouflaged into excitement seeking, also the reasons for leav
ing again are often described in terms of standard of living, but also lifestyle. 
The justification that one can earn a better living for ones family in Australia 
is considered a socially acceptable reason. These return and remigrants do not 
as a rule mention their feelings regarding adapting culturally or socially. The 
generation is perhaps not used to discussing emotions as bases for decision 
making although naturally emotions, attitudes etc. are behind the behavior 
and life choices. 

Another point of view and a framework on re migration is available through 
theories of economics and human geography. The individual is seen as a ra
tional decision maker whose decisions regarding migration (international or 
domestic) are based on the costs and benefits of the migration (Heikkila & 
Pikkarainen 2008). One important goal for the individual is to maximize their 
income (as stated by Todaro in his seminal work 1969). The "new economics 
of migration" see migration as a household decision taken to minimize risks 
to family income or to overcome capital constraints on family production ac
tivities (Massey et al. 1993, 432). However, this is explained mostly in relation 
to developing countries where families would control risks to their economic 
well-being by diversifying the allocation of household resources, such as fam
ily labor (ibid. 436). Similar thinking and behavior exists also in developed 
countries. Though relatively speaking developed countries have systems in 
place to minimize risks to household incomes, many still see risks and weigh 
their options. It is quite common for members of families to work and live in 
different locations to guarantee standard ofliving (whatever its expected level 
maybe). 

There has been and continues to be demand for labour at low wages and 
great instability. Historically two groups that have filled this need have been 
women and teenagers. As long as their main social status was grounded in the 
family, the positions held in the work domain were unthreatening and work 
could be viewed as transient and income supplemental. With the changes in so
cio-demographic trends in industrial societies, domestic supply of such work 
force shrunk and immigrants' role becomes more important. (Massey et al. 
1993.) Particularly when migrating to a new speech region migrants are made 
to accept the fact that they will first be employed in jobs that do not meet the 
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level of their qualifications. There is naturally great variation in the composi
tion ofreasons behind this, reserved attitudes towards "the other" among other 
things. An interesting case of the traditional gender roles in this supplemental 
workforce case in the migrant context was encountered among Finnish Austra
lians who migrated in the late fifties or sixties. Many families fitted the model 
of husband being the main breadwinner and wife working only part time if at 
all. This model was also supported and enforced by the Australian labor market 
at the time. While a similar family arrangement was also possible in Finland, it 
was not as typical a model. The salary level in Australia was at the time so much 
higher that even from skilled laboring the one income was enough to support 
the family. The wife not having to work was mentioned as one of the benefits 
of migration (Lammervo 2007). This appears to have been a win-win situation. 
Australia got its work force and Finns a better lifestyle for the family. In the cur
rent economic climate and education levels of all Finns, this is no longer a likely 
scenario. 

We talk of international and domestic migration. Following in the foot
steps of nation state ideology we see borders as places of crossing from our 
environment to the other, when in fact the categories and borders of difference 
are not as clear as that. The World Values Survey has revealed that in scores 
of countries people continue to claim attachments to their local communities, 
their nations, and to the world at large. Those who viewed themselves as na
tional citizens greatly outnumbered those who regarded themselves as world 
citizens. But, strikingly, national identity overshadowed even local identity in 
the United States, Europe, India, China, and most other regions (Rodrik 2012). 
It has been speculated in general discussion that when an identity framework 
gets larger (Finns become Europeans, Europeans become global citizens) the 
individual can, if the large identity feels too distant or vague, turn back to a 
smaller context group and find a local identity to be more meaningful. Dis
cussing the World Values Survey, Rodrik (2012) continues to say that while 
younger people, well-educated and those who identify themselves as upper 
class are more likely to associate themselves with the world, it is nevertheless 
difficult to identify a demographic segment in which attachment to the global 
community outweighs attachment to the country. It would appear then, in light 
of survey data, that global identities are not about to emerge as a typical iden
tification. Another approach suggested (Friedman 1994) has been that as con
nections to place and cultural national context loosen, lifestyle would become 
a more important element of identity. Indications of this could be the glob
al networks of likeminded people who connect only via electronic media. We 
could argue that such identity is part of their social identity but it is possible 
that one such identity becomes significant enough to override other cultural, 
ethnic, national, etc. identities. 
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2.2. Terminology for mobile people 

What do we call people who move overseas, return and move again? It is agreed 
that immigration is about moving into a country and emigration describes leav
ing, moving out. These are useful when distinguishing the direction to and from 
a country but less so in describing the path of an individual. Intentional and 
temporary change of residence for work or study purposes is referred to with 
the terms sojourner and expatriate, although with expat the reference to period 
can get fuzzy. 

What about the terminology with reference to the return? Re-entry is a 
term which according to Sussman (2010) was borrowed from space travel and 
has the inevitable reference to crashing and burning as a result. Repatriate is 
no more positive as it has been used with reference to refugees who have been 
turned back to the country of origin. Return migrant, remigrant are perhaps less 
evaluative terms, but here we could critique the impression of permanence the 
migration part of the word gives. After all there is no saying that the person who 
returns will remain. Return movement is a term suggested by geographer Ron
ald Skeldon (1995) . 

In many contexts, the terms used in the receiving home country environment 
about the returning expats are more negative than positive. Interestingly in Hong 
Kong, the difference has been reported to be made between those who are seen to 
be returning for economic reasons and who are likely to leave again for the coun
try of settlement and those who return to Hong Kong because that is where they 
feel at home and where they belong (Chan 1996 in Sussman 2010, 64). Whether 
the terms reflect the behaviour or aim to guide behaviour is uncertain. Countries 
may make an effort to encourage their expatriates to return. Perhaps governments 
do not want to invest in luring back people who, if motivation was purely econom
ic, are likely to leave again. Instead, if people return of their own initiation, because 
of family or identity reasons, they are more likely to stay. 

Sussman (2010, 81) uses a term transmigrantaboutsecond and third gener
ation Japanese-Brazilians who after returning to Japan have continued to move 
between the two countries. Transnational migrants, on the other hand, are those 
who continue to take part in economic or political activities in the source coun
try and for instance support family in the home country. Thus it would appear 
that a transmigrant can also be transnational, but a transnational migrant is not 
by definition transmigrant as they stay in the host country. 

In the current study, return migration refers to the first return to the origi
nal country. Remigration is used as a name for the context of repeated mobility. 
In the main case of the study this refers to repeatedly moving between the same 
two countries Finland and Australia, the supporting cases include moving be
tween several destinations. 
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2.3. Mobility between Finland and Australia 

Travel between Finland and Australia has a very long history from the early 
years of commercial sailing and before, as the first Finland born person to vis
it the shores of Australia was H. D. Sparing on the 1770 expedition of Captain 
James Cook (Koivukangas 2001). The peak years of Finnish migration to Austra
lia were in and around 19 58 and 1968 during which periods Australia recruited 
migrants through schemes of passage assistance. The number of Finland born 
people in Australia has not exceeded 10 500 and has ever since the peak periods 
been in constant decline. According to the 2011 Australian census Finland born 
people numbered 7 939 (Table 2). 

Table 2. Finland born people in Australia 1921-2011 (Australian census) 

Census year 1921 1933 1947 1954 1961 1966 1971 1976 

Number of people 1 358 1 825 1 373 1 733 6 488 5 922 10 359 9 185 

Census year 1981 1986 1991 1996 2001 2006 2011 

Number of people 9 509 9 078 9 110 8 584 8 258 7 047 7 939 

The declining numbers and lack of new entries to the migrant community con
tribute to the challenges faced by the community trying to maintain the language 
and culture in Australia (Lammervo 2007, 2009). Mobility between the coun
tries has nevertheless continued, even if the numbers are not very great. Over 
the last years the numbers of Australians moving to Finland and Finns moving 
to Australia have, however, been on a slight increase although there has been 
considerable variation on the annual level (Figure 1). 
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-100 
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Migration between Finland and Australia 

1987 1989 1991 1993 1995 1997 1999 2001 2003 2005 2007 2009 2011 

■ Immigration to Finland Migration from Finland ■ Net migration 

Figure 1. Migration between Finland and Australia 1987-2012 (Statistics Finland, 2013) 
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According to Statistics Finland, the number of people migrating to Australia 
from Finland has continued to fluctuate. In the 26 year period presented in 
Figure 1, net migration has been positive for Finland 12 years, and slightly 
more years it has been negative for Finland, more Finns deciding to leave for 
Australia than Australians to come to Finland. As is apparent also from the 
graph, while positive net migration years may be almost as frequent as the 
negative years, the negative year values are larger. In other words overall 
Australia appears to attract more people from Finland than it sends people 
to Finland. 

Australians entering Finland have overall been quite young as in 2007 the 
proportion of people in the age group 15-34 was almost 50%. One in ten was 
a child (0-14 years of age) and 65s and over only make up 2% of the group 
(Heikkila 2009). Migration tends to be the business of young adults also tra
ditionally, but in the current trends of international studies and gaining short 
term overseas experience it would also be young people who migrate more or 
less permanently. We cannot tell from these statistics whether the parents of the 
Australian born children are also Australian. There is the possibility that some 
of the parents are Finnish return migrants. 

The statistics do not allow us to judge whether the person is leaving Finland 
for the first time or if perhaps they are heading for Australia for the umpteenth 
time. Nor are we able to say this about the Australians. However, the Finnish sta
tistics have introduced a new tool which allows us to distinguish among persons 
in Finland who are of Australian descent whether they were born overseas or in 
Finland. 

Australian born people in Finland 

1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 

Figure 2. Australian born people in Finland (Statistics Finland) 
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Second generation Australians in Finland 

1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 

Figure 3. Second generation Australians in Finland (Statistics Finland) 

The number of second generation Australians (Australian parent(s ), born in Fin
land) in Finland is really low. Is this because Australian born people who stay in 
Finland do not stay here long enough to affect these statistics or are they simply 
of a generation too young to have families (Figures 2-3)? 

If we look at the statistics on the mobility of Finns between Finland and 
Australia (Statistics Finland), there are only two years between 1987 and 2012 
when the number of returnees has exceeded the number of those leaving for 
Australia. In 2012 a record number of Finns (257 individuals) moved to Austra
lia (Figure 4). 
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Figure 4. Mobility of Finns between Finland and Australia 1987-2012 (Statistics Finland) 
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As important as population statistics are for understanding the bigger pic
ture, the trouble with them is that every point is counted and no distinction made 
between points which are repeats and which are one-offs. This is where we need 
the qualitative approach to explain what is going on behind the numbers. 

2.4. Motivations for mobility in this research 

Reasons given in the current research for the original move vary already. SB1, 
whose first migration took place in the mid-1990s, says that it was a combina
tion of excitement seeking and economic betterment. Finland was in deep reces
sion at the time of his first move, so there really was not much to lose by trying 
another environment. The application process for entry into Australia had been 
long and painstaking. In fact, the decision to apply for residency had been made 
with quite different future plans in mind compared to the reality of the peri
od when the residency visas were eventually granted. Perhaps at the time of 
submitting residency applications the motivation was more about excitement 
seeking and seeing the world while young, and when the visas were granted, 
years later, the economic situation had changed and better opportunities in that 
sense had become more important. It was a challenge to organize the move at 
a relatively short notice stipulated by the entry visa. Interestingly the following 
relocations, though for different reasons, have followed a similar pattern of sud
den decisions to leave. The first move was just before the age of the Internet, and 
although SB had visited Australia before, the move was made with very limited 
understanding of what life in Australia would really be like (in hindsight said 
anyway): 

''. .. yes so in ninety-five when the papers were that you had to come within 
six months so we came in ninety-five ... yes an adventure as we sold our 
home and everything in Finland and left to start from scratch ... when we 
came to [city in Australia] we knew no-one there but it has since become 
our home." 

Telling his migration story SB recollects the motivations for the returns and remi
grations. The first return was purely for family reasons which emerged suddenly 
in Finland. Remigrating to Australia was motivated by two things: the return vi
sas were about to expire and work opportunity in Australia became available for 
his partner. The motivation for the second return to Finland is not entirely clear 
to him in hindsight. "For some strange reason we got it into our heads, an over-

1 For anonymity informants are referred to with two letter codes, see Table 1 in the Intro
duction. 
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reaction, that now we have to go to Finland." Similar unexplainable urges have 
been reported also by Australian Finns outside this data ( e.g. Lammervo 2007). 
The second remigration to Australia was different again as it emerged from an 
extended work trip. Since by that time the family had dual citizenship, travel 
between and residence in the two countries was administratively easy. The third 
return to Finland was again motivated by partner's work. 

FV has trouble identifying the point in time of his first move since he has 
been on the move from very young. His family moved from New Zealand to Aus
tralia when he was four and returned when he was fourteen. After an exchange 
year in Chile he returned to New Zealand to finish school but remigrated to Aus
tralia when started university. The main reason for his move to Europe was eth
nic return migration. Perhaps not planned to be permanent, but nevertheless 
FV was realizing the dream of getting in touch with his European roots, more 
specifically his heritage in the Baltic countries, learning the language and claim
ing his identity as a valiseestlane2• "I went there [Europe] to go to the countries 
where my family came from''. FV's migration path does not neatly fall into the 
return and remigration pattern. He left Australia to go to Latvia, then lived in 
the UK and finally in Estonia. However, since he at the time of the interview, in 
Australia, refers to it as "home", and talks about Estonia as the main destination, 
since that is where he resided the longest ( six and a half years), we will consider 
the move from Estonia to Australia a return. The return was motivated by career 
considerations and a need for a change. At the time of the interview there were 
no concrete plans to move again, but relocation was considered to be very wel
come and more than likely in the future. 

CM migrated from Finland to Australia in the late 1950s at the age of nine
teen with her partner and a small child. Although the time was typical in Finn
ish migration to Australia, the motivation and her story are not. Her parents 
had planned to migrate with the young adult children, but this plan was de
layed and eventually changed into the children migrating instead. The brother 
did not pass the extremely strict health checks and could not migrate so CM, 
her partner and a baby were next in line to act as "guinea pigs" as she puts it 
herself. An atypical feature of their move is that her parents followed a year 
later. Hence the guinea pig role was real, and once CM had written back enough 
encouraging letters, the parents made the decision to follow. It is also signifi
cant that the young family had their first experiences of family life in Australia. 
They did not have a family life in Finland to compare things with. They knew 
very little about Australia, mostly relying on Australian government recruit
ment materials and stories heard from those who knew someone who had al
ready migrated to Australia. 

2 Person of Estonian origin who lives outside Estonia. 
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"Well I suppose if we had been more interested in geography in school 
and that we would have known more [about Australia] but we didn't 
know anything else but Melbourne and when they asked us where we 
wanted to work we said Melbourne." 

Motivation for the first return was encouragement from the parents. They were 
going back to Finland and talked the daughter's family into travelling with them. 
CM says that "we were so used to moving by then it didn't take much persuad
ing''. With this she refers to the move to Australia and the various moves within 
Australia. From Finland they moved to Sweden. They got the idea from a friend 
who came to visit them in Finland from Sweden and told them about the better 
employment situation and living conditions. While in Sweden, they started to 
consider their options again and looked into the possibility of moving to Canada, 
but then chose Australia because it was already familiar to them. Second return 
was directly to Sweden and again at the instigation of friends who were going 
that way and had information about the work situation over there. The second 
remigration to Australia started then from Sweden and following the familiar 
pattern that an Australian Finn visiting Sweden started talking about the better 
life in Australia. 

CT migrated from Canada for the first time to take time for himself and to 
take up an academic opportunity. The destination was the UK. His case is atypi
cal of a student exchange situation in that he already knew that this would only 
be a start to many more explorations of the globe. Considered in the light of 
push and pull factors, while also the economic and status factors are at play here 
( education and experience to increase employability and status) there were also 
push factors of a more personal kind from a small community to a larger more 
diverse and more tolerant one. 

"! needed to get away. While some might describe that as an escape, I 
would describe it as an opportunity{. .. ] I would even go as far as saying 
it was an attempt at rebuilding myself in the image that I always felt I 
was." 

Return from the first overseas stay in the UK was dictated by the practicality 
of having to complete studies in Canada. Next he left for Finland to undertake 
an international internship. He returned to Canada and soon left it again for 
The Netherlands, Spain and Ireland to complete a master's program. Mobility 
in CT's case is different to the other three cases here since his were tempo
rary to start with. It is an interesting case, however, since it is not a typical 
international student path but perhaps best described as serial temporary 
residences in Europe. He has this to say about his reasons for leaving again 
and again: 
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"I think this 'travel itch' is perpetuated for me because of the magnitude 
of each subsequent experience and how much I grow as a person and 
learn of other cultures as well as the friends I make. It must also be ac
knowledged that there is a certain aspect of prestige in the type of travel 
that I have been involved in, which is very hard to resist." 

Since the interviews were conducted at a time after several moves the value of 
mobility is discussed in hindsight. No longitudinal data is available to compare 
what they say here to what they really thought at the time of the first move, only 
their recollections and perceptions of it. In SB's case there were two interviews 
approximately a year apart and observation from a longer period of time. In a 
way, the question about what migration has given the person and what it has 
stripped away from them, in their own view, gives us the answer to a major ques
tion of whether bicultural competence or intercultural communication compe
tence is viewed as a motivation for migrating, return and remigrating, or is this 
competence a side product of mobility for other motivations. 

SB recognizes that living in Australia and moving between Finland and Aus
tralia has hugely expanded his life experience and taught him to appreciate dif
ferent cultures and people. The experience of diversity and mobility has also 
enabled him to see that opportunities and options in way of life are even more 
varied than he had thought. The ways to live a life are limitless. He recognizes 
that the experience of several moves and surviving them has helped him think 
of change and adjusting to the new as something that can be done and need not 
be feared. It is natural to speculate about what might have happened if he had 
not migrated in the first place, but he agrees that it is impossible to know of 
anything other than what one has actually experienced. The flipside of the coin 
of experience in his view is that it is hard and the difficult experiences of leaving 
behind what is familiar and facing something that is new take their toll on a per
son. He also speculates about the value of overseas experience in other peoples' 
eyes and it appears that according to him an expat experience when sent by the 
company is viewed as more valuable than a self-made move. This would seem 
connected to the business economics thinking of status and development of the 
workforce. It could be argued that a person who organizes everything him- or 
herself and takes full responsibility for it all faces a Jot more situations of contact 
with the host culture than a person who is sent into an overseas branch of his 
own company. But apparently there is a lot of variation in the support mecha
nisms in this scenario as well (e.g. Oksanen 2007). 

FV admits that moving to Europe at a slightly more mature age (than his 
family moves and student exchange) was a big thing, he did not know for how 
long he was going or exactly where. He recalls though, that having had the expe
rience of an exchange year i.e. staying overseas alone, he felt he could manage 
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this move, he had the courage to be able to do something like this. On speculat
ing how the move changed his life compared to staying in Australia, he concludes 
that the context and experience has opened many more opportunities for him on 
a career path that he thinks he would have chosen anyway. The main motivation 
for his move was to reconnect with his cultural heritage and identity and in this 
he had been successful. He concludes that he sees much more in terms of gains 
than losses. 

CM has moved back and forth many times and recites the experiences with 
a consistently positive note. Although practical issues like housing are reported 
as irksome, overall life alternating between countries has been a good life. She 
found a balance between Finland and Australia both in terms of identity and be
longing and time spent in each country. The turning point in her own words was 
after the return to Australia in 1973 "when I came back I said that's it, no more, I 
will go back to Finland but for holidays not with a one way ticket." 

CT reports that mobility has shaped him in all aspects of his life from the 
books he reads, to the food he eats, to the subjects he has studied and the jobs 
that he has had or has been interested in. At the risk of it sounding simplistic he 
says that migration has given him everything. It puts everything into perspective 
and forces him to grow at every step of the journey. When asked if he feels he 
has lost anything through the repeat migration he says "My sense of entitlement 
in life. I've also lost whatever semblance of belonging I ever felt." In CT's case and 
in Canada there is the clearest perception of the international experience being 
appreciated by the environment. This appears to be related to Canada's and Ca
nadians' positive attitudes towards immigration and diversity (Berry 2006). 



Cultures and people 
in contact 3 

Chapter three first discusses the definitions of culture. The chapter will also 
cover various models that have been developed to understand or describe the 
migrant adaptation processes. Their relevance to returning and remigrating is 
weighed. 

3.1. Culture 

To have a culture is to find your ways of doing things more natural than any 
other and to feel greater allegiance to those you regard as your own (Phillips 
2007, 20). However, culture is in most people's lives such a taken-for-granted 
background that we only become aware of the norms and assumptions that give 
meaning to our actions when confronted with cultures very different to ours 
(Phillips 2007, 62). Although definitions of culture vary, they tend to share the 
broad view that culture is an enduring product of and influence on human in
teraction (Vaughan & Hogg 2008, 606). On the same note Baumann (1999) says 
that culture is not an imposition of fixed and normed identities, but a dialogical 
process of making sense with and through others. 

Culture is studied within the framework of functionalism, a theory where
by social and cultural phenomena are studied according to the functions they 
undertake in a socio-cultural system (Ahponen 2001, 85). In addition, "culture 
has no existence outside of our individual representations of it, and since these 
representations are variable, there exists no single place where the whole of 
any culture is stored or represented. Thus culture is necessarily and intrin
sically a distributed system" (Kronenfeld 2002, 430). Sharifian's (2008) dis-
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tributed, emergent cultural cognition is useful in understanding culture. At a 
global or group level a cultural model consists of cultural elements negotiated 
in interaction among a cultural group. However, the cultural cognition is dis
tributed, i.e. not all individuals who claim membership of the cultural group 
share all these elements. In fact, individuals can share varied combinations 
of cultural elements and still share a cultural model. Cognition is viewed as a 
property of cultural groups, and not just the individual. In this sense, cognition 
is a heterogeneously distributed system with emergent properties that arise 
from the interactions between the members of a cultural group. So to adapt 
to a new culture one does not have to do everything the way the locals do, be
cause all of them do not do things the same way anyway, just enough to share 
a culture. In the same vein, when one returns to the home culture, the match 
with the elements of culture cannot be a hundred percent although we expect 
it to be, particularly in contrast with the ill match with the foreign cultural 
distribution. 

To sum up: when returning one expects to fit in and instinctively know 
what is going on. We do not realize that our match with, say, fellow Finns nev
er was a hundred percent to start off with. When we come back from a mi
grant context we nostalgically think this is a full match. Things have certainly 
changed, but not necessarily very much, just elements that we now pay atten
tion to and we may be paying attention to different ones than we did before, 
because of the change we have undergone during our stay in another cultural 
environment. 

Adding to the distributedness of culture is the transformative "diversifica
tion of diversity" ( cf. Hollinger 1995, Martiniello 2004) brought on by the nature 
of immigration (example here being Britain) (Vertovec 2007). While the nation 
state and one country with a culture and corresponding language is an appealing 
idea, it is very rarely a reality. People have nevertheless accepted it as an ideal 
and a comprehensible model. We humans are prone to stereotype and it is easier 
to think of a group of people as similar rather than everything superbly diverse. 
We want to cling to this way of thinking even though our environment, through 
our own actions, is getting more and more culturally and linguistically diverse. 

The notion of superdiversity is taken to mean the interplay of variables ad
ditional to ethnicity. Such additional variables include differential immigration 
statuses and their concomitant entitlements and restrictions ofrights, divergent 
labour market experiences, discrete gender and age profiles, patterns of spatial 
distribution, and mixed local area responses by service providers and residents. 
These factors are rarely described side by side (Ibid). 

Cultural conceptualizations such as models, schemas and categories are 
often instantiated in various cultural artifacts and activities. Language in this 
perspective is viewed as a distributed system and as a repository for cultur-
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al conceptualizations. Cultural cognition is largely, but not solely, transmitted 
through language (Sharifian 2008). If it is possible to ascertain that a culture 
has a corresponding language, in a migrant situation we are asking the ques
tion of how important or essential is a particular language to the corresponding 
culture or can a culture take on a different language? For instance, can Finnish 
culture be practiced in English, or Australian culture in Finnish? Literature in 
the field indicates that though language is an important marker of cultural/eth
nic identity, both culture and ethnicity can be maintained without competence 
in the corresponding language (for summary of literature see e.g. Lammervo 
2007). 

The way we keep our culture alive when outside our original cultural envi
ronment consists not only of the visible symbols we surround ourselves with, 
but as discussed above, each individual cultural cognition contains elements 
of the group cognition and these elements can be categories, schemas, models 
or metaphors. Nishida (1999) talks about schemas for social-interaction, while 
for Sharifian (2008) categories, schemas and cultural models are units of or
ganization in our conceptual knowledge. Schemas are generalized collections 
of knowledge of past experiences which are organized into related knowledge 
groups and are used to guide our behaviours in familiar situations (Nishida 
1999). Schemas come to characterize the behaviour of the members of the cul
ture. We have learnt a certain way of dealing with people (role schemas) or 
what we expect to take place at, for instance, a wedding (event schema). Sche
mas are a way of looking at issues in acculturation, but also in cultural cog
nition and membership of a cultural group. Recognizing elements of an event 
schema, such as celebrating a public holiday, can have great significance for 
cultural identity for a person who on many other levels is considered a member 
of another (mainstream) group. 

Strategies of integration have been modeled in research. There is great vari
ation in how individuals from different backgrounds entering different environ
ments react or choose to behave. Do they integrate to mainstream society while 
maintaining their cultural heritage or do something else? However, it is common 
for people who have relocated to another culture to continue practices of their 
original culture in the private domains, but adjust to mainstream in the public 
domains. Whatever the strategies chosen, it is common to use different ones in 
different life spheres and domains. 

Any investigation of the presence of culture in peoples' lives tackles with 
the difficulty of tapping onto the deeper layers, the traditions, beliefs and values 
which are hidden from our view. It is easier to see and hear - or at least to be 
consciously aware of seeing and hearing - only the uppermost layers of cultural 
artifacts and of verbal and non-verbal symbols (Ting-Toomey & Oetzel 2001). 
The unilinear definitions of culture in the tradition of e.g. Hofstede (1980) and 
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Andersen et al. (2003) which not only suggest that when learning a new culture 
one must be unlearning the old, or that if one identifies with individualism one 
cannot identify with collectivism, also suggest that a stable system of culture is 
passed on from generation to the next. However, research has shown that the sit
uation is more complex and that strategies of dealing with life in a new cultural 
environment are extremely varied. 

The general expectation when relocating to a new culture is to adapt: when 
in Rome do as the Romans do (St. Ambrose, Advice to St Augustine, 387 A.D.). 
This advice also represents the linear view that while adopting the Romans' 
ways one is also to lose the ways of one's own culture. Knowledge of the host 
culture (perhaps along the lines of Hofstede's dimensions of culture) may help 
us behave as the locals do, to adjust our behaviour to the host culture if we so 
wish. However, passing as one of the "locals" requires such a complex and thor
ough understanding of the local traditions, beliefs and values that they cannot 
be learnt without extensive immersion, if at all. Todorov (1989) has gone so far 
as to claim that we can acquire perhaps only one or two cultures other than our 
own in a lifetime. Most prevalent for the discussion of whether this applies in the 
current globalization environment is the definition of having acquired a culture. 
Are we after the "balanced bilingual" type competence i.e. having two or three 
cultures at the same level of competence or ownership, or is some combination 
of elements from different cultures sufficient and how does this relate to the 
definition of a multicultural person? Is Todorov not concerned about losing or 
forgetting the previous culture when learning the new? Or is that precisely his 
point that we are not able to maintain more than two or three cultures because 
adequate immersion (in the more traditional migration sense) in more cultures 
within a lifetime is not possible. It would appear feasible that putting a limit to 
the cultural frameworks one can be competent in has changed and will continue 
to change with the changes in societies. There is also the issue of cultures chang
ing and mutating in a person's absence. The Todorov model would need cultures 
to remain stable entities. 

We must also bear in mind that culture is not bounded, cultures are not ho
mogenous and it is people who produce culture rather than culture explaining 
people's behaviour. All this undermines that notion of a culture as defined by 
core values or underlying principles that differentiate it from others (Phillips 
2007, 45). People do not live their lives as robots programmed with cultural 
rules. In this study we look at how the informants perceived differences between 
their cultures, how they deal with the different cultural frameworks. There is 
more reference to values than the surface level symbols or customs, but lan
guage of course is the most obvious and often mentioned marker of culture and 
identity. 
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3.2. Theories of culture contact 

Before discussing models of acculturation and integration we must consider 
what is agreed to happen on initial contact with a new cultural context. We talk 
about culture shock, which according to Oberg (1960) is precipitated by the 
anxiety that results from losing all our familiar signs and symbols of social in
tercourse. The loss of predictability and the fatigue from having to stay focused 
even on more routine activities can produce negative responses ( compulsive 
behaviours, anger and frustration, feelings of homesickness). Often associated 
with culture shock are the U-curve and W-curve hypotheses of cultural adapta
tion. In the U-curve hypothesis the initial contact phase is characterised as very 
positive (also the honeymoon phase). As the culture shock sets in and fatigue 
takes over, the responses become more and more negative until a low point is 
reached. From there on, as the person gradually gets more familiar with the new 
cultural context, the responses get more positive again. The W-curve suggests 
that a second wave of culture shock occurs when a person after settling into the 
new culture, returns to the original culture and has to readapt to something that 
used to be taken for granted (see Lustig & Koester 2013 for collation of litera
ture). 

Berry's (1997) integration model was developed to make sense of what 
happens to individuals who have developed in one cultural context when they 
attempt to live in a new cultural context. In this model, integration consists of 
declared preferences for merging one's life and for being functional in sever
al domains of two cultural worlds identified by country /national labels (Boski 
2008). The Berry model suggests that minority members face two central issues 
within host societies: maintaining and developing their own ethnic distinctive
ness and formulating the terms of their relationship with the larger society. Four 
central strategies are offered: assimilation, integration, segregation and margin
alization. The model has been critiqued and shown to have limitations (Navas et 
al. 2005), but integration conceived as attitudinal preference for biculturalism 
remains a legitimate concept. Interestingly the model has also been shown to 
be relevant for understanding cases of return migration (Tannenbaum 2007) 
perhaps even more so than for instance the Cultural Identity Model (CIM) sug
gested by Sussman (2000; 2002) for cases of remigration (returning to country 
of origin, model discussed below). 

There is also an approach where integration is defined as the common sub
jective area of two culture sets. When interaction has occurred for a long enough 
time across cultural borders, often a fusion of the constituent elements is the 
outcome. The merger may also be conceived of as a third value. Interestingly 
this model of two cultures merging into a third (fusion), which is similar to the 
bicultural idea of integration in the Berry model, is not universally perceived 
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as preferred. Cultural distinctiveness prevails at the perceptual level and it is 
more appealing than a bland merger (Boski 2008, 147). Migrants' attitudes to
wards cultural maintenance have been found to be independent from attitudes 
towards cultural adoption (Ward & Kus 2012). This means that on the attitudi
nal level maintaining C1 and adopting C2 are not on the same continuum i.e. do
ing more of one would mean less of the other. They are seen as separate and can 
be simultaneous. However, the same study concludes that in the attitude data, 
integration is likely to emerge when used with the original Berry term contact 
(i.e. contact with host society, or home society), rather than adoption. Adoption 
is a deeper psychological process, particularly in today's world, and success de
pends on many factors which are out of the migrant's control. 

Arends-Toth (2003) discovered that integration strategies vary depending 
on the domain being public or private. Separation (culture of origin) may reign 
in the home/family life while integration dominates in public life. It is much 
easier to have one culture dominant in one life domain and the other culture 
dominant in remaining activities than to assume complete biculturalism in all 
life domains. Integration is also connected to bicultural competence and frame 
switching discussed in Chapter 4. 

Bicultural Identity Integration (BII) is a framework for investigating in
dividual differences in bicultural identity organization (Benet-Martinez & 
Haritatos 2005; Nauven & Benet-Martinez 2007). BII captures the degree to 
which biculturals perceive their mainstream and ethnic cultural identities as 
compatible and integrated vs. oppositional and difficult to integrate. It focuses 
on how individuals manage dual cultural identities and uses two different and 
independent components; cultural distance (vs. overlap) and cultural conflict 
(vs. harmony) (Figure 5). 

High B11 

Part of hyphenated culture 

Or a combined "third" emerging 
culture 

Have developed compatible 
bicultural identities 

Low B11 

Difficulty in incorporating both cultures 
into a cohesive sense of identity 

Tension between two cultural 
orientations 

This incompatibility is a source of 
internal conflict 

Feel that should just choose one 

Figure 5. Bicultural identity integration (B11) 

Integration has also been divided into encapsulated marginality and construc
tive marginality (Bennett 1993; Bennett & Bennett 2004). The former refers to 
a situation where separation from culture( s) is experienced as alienation and 
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the latter where movements in and out of cultures are necessary for a positive 
self-identity. Comprehending marginalisation as a form of integration is a chal
lenge for those of us who consider them to be at opposite ends of the accultura
tion continuum. 

The Relative Acculturation Extended Model (RAEM) (Navas et al. 2005) 
shares similarities with the above models and particularly with the Arends-Toth 
(2003) model. It includes both immigrant attitudes and perceived acculturation 
and host societies' attitudes and perceptions about immigrants' behaviour. In 
the RAEM there is no one single acculturation strategy or attitude. The adapta
tion process is complex ( different options can be preferred and adopted at the 
same time) and relative, since the same strategies are not always used or the 
same options preferred when the interaction with other cultures takes place in 
different domains (i.e. work, family relationships, religious beliefs and customs). 
The use of domains is not new; what is new, however, is that domains are placed 
in the centre of the matrix, as a key element to understanding how immigrants 
adapt to the new environment and how the native population perceives this ad
aptation. With this model the aim is to get at the reality which studies show 
that people can assimilate in one respect or in one domain, integrate in another 
and separate in the third. Elements from the material or instrumental areas ( e.g. 
work, economic) would be expected to be adopted more rapidlywhilstthere is a 
greater tendency to preserve symbolic or ideological elements ( religious beliefs 
and customs, ways of thinking, principles and values) of the cultural heritage. 
This hypothesis can also be applied to the host society. 

The sensitivity towards immigrant acculturation strategies is different de
pending on the domain at issue (Navas et al. 2005). It is also to be expected that 
what the host society finds important for immigrants to adopt is often exactly 
what the immigrants want to preserve from their culture of origin (Navas et al. 
2005; 2007). But even this is relative when we think of the distributed nature of 
a culture (above). What elements of culture constitute the host culture accord
ing to the host population and how many of them must one adopt to be accepted 
as a member of the cultural group or to feel part of it, remains the unanswerable 
questions. 

Another model for acculturation, which puts some emphasis on language 
skills, is Jamarani's (2009) Sociolinguistic Acculturation Model (SLAM). In this 
model the two parameters, desire to socialize with mainstream people and de
sire to socialize with ethnic people, are introduced separately, together with 
the variables; host language proficiency and willingness to make concessions 
in communication. The Multi-Dimensional Individual Difference Acculturation 
(MIDA) model (Safdar et al. 2012) sees individual level factors (such as psycho
social resources and co-national connectedness and hassles) as variables which 
predict acculturation adaptation. The model also considers acculturation strat-
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egies to be intermediate between the predictor variables and adaptation out
comes. 

Transnationalism broadly refers to multiple ties and interactions linking 
people or institutions across the borders of nation-states (Vertovec 1999). Al
though transnationalism may reflect linkages across multiple countries, in many 
instances the term is used to refer to the process by which immigrants forge and 
sustain multistranded social relations that link together their societies of origin 
and settlement (Basch et al. 1994 ). An essential element of transnationalism is 
the great number and variety of involvements that immigrants sustain in both 
home and host societies. Examples are: money remittances, commercial ties be
tween the country of origin and the new country; intensive links with relatives 
and friends in the country of origin, branches of religious organizations that are 
set up in the new country; second homes in the country of origin, and mutual 
visits. 

Transnationalism is facilitated by geographical proximity and good telecom
munication services. Transnationalism has provided immigrants with a wider 
range of alternatives for life in their new country. It also affords greater oppor
tunities for immigrants to distance themselves from the host society when their 
identity is being threatened. Paradoxically, the availability of several options to 
deal with the new society may make immigrants also feel more at ease and more 
"at home" in the new society (Van Oudenhoven et al. 2006, 648). Same authors 
also bring up creolization and pluralism as emerging acculturation strategies 
and outcomes. When there is no really dominant group it is possible for a pro
cess of creolization to take place i.e. the mixing of two or more formerly discrete 
traditions or cultures. In the end, the implications of creolization are that im
migrants shape the transformation of the host culture by adding elements from 
their own culture and in doing so find it easier and more appealing to identi
fy with the evolving national culture. Another plausible outcome is pluralism 
which encourages both cultural maintenance and intergroup contact; however, 
the cultural mixing, which is seen in creolization, does not occur. Although there 
may be status differences among the groups, each represents an important com
ponent of societies where no clear majority group is apparent. 

The Cultural Identity Model (CIM) (Sussman 2000; 2002) developed for the 
sojourner context proposes several tenets: (1) cultural identity is a critical but 
latent aspect of self-concept; (2) salience of cultural identity is, to a large part, 
a consequence of the commencement of a cultural transition; (3) cultural iden
tity is dynamic and can shift as a consequence of the overseas transition and 
self-concept disturbances; and ( 4) shifts in cultural identity serve as a mediator 
between cultural adaptation and the repatriation experience. The model is also 
placed within a contextual framework, suggesting that this paradigm is most ap
plicable to sojourners from cultures in which individualism is high and cultural 
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identity is low in centrality and salience. The cultural identity model posits four 
types of post-adaptation identity: affirmative, subtractive, additive, and global, 
each with a resulting repatriation outcome. Since the model is designed for so
journers it may not be the best for return migrant situations, but as the catego
ries of types of mobility continue to get fuzzier, it is useful to consider models 
also to a context they were not originally designed for. 

We have above presented several theories about acculturation. In this study 
the focus is on return and remigration and how in those circumstances individ
uals fuse, separate or otherwise deal with their cultural capital. The study does 
not test informants' acculturation level nor are we testing any of the models 
with these informants. That would require a large qualitative study. But perhaps 
we can speculate on elements of heritage culture being found in the private do
mains or in RAEM (Navas et al. 2005) terms in family relations, customs, ways of 
thinking etc. when living outside the heritage culture environment, and similarly 
second and further culture elements being present in the private domains when 
residing in heritage culture environment. 

3.3. Perception of culture contact in this research 

After so many migrations between the two countries SB has come to a point 
where the difference is no problem for him but he agrees that each country has 
its good and the bad. The difference starts from very concrete things such as 
geographic distance, the countries being on opposite sides of the globe and this 
naturally relating to the climate and the natural environment. Differences that 
he has had to adapt to over the years are many, for instance, ways to spend free 
time (outdoors lifestyle) and level of bureaucracy encountered (both countries 
have it but in different distribution). He also points out the difference in diver
sity of the population and refers to Finland as more homogenous while Austra
lia is extremely diverse. He discusses the diversity and cultural difference and 
says: 

"There are so many migrants here different people so you can't assume at 
all what the other person knows and thinks because cultural differences 
are so great when people come from two hundred cultures and everyone 
has a different cultural background[. . .} in Finland 95% or something are 
all Finnish so you don't have to think - everyone knows what the other 
thinks." 

Clearly a diverse population must operate within a wider range of tolerance to 
function, and this is a difference one must also accommodate to. 
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Cultural difference appears also to be very much tied to language use. Polite
ness is built into the English language and Australian English language use situ
ations in particular, at least in SB's opinion. The conditionals, hedging and use of 
please and particularly the polite forms ofaddress (sir) are mentioned. "English 
language feels better or I feel better when I am called sir. I feel more appreciated 
as a customer." 

When asked about differences between Finland and Australia, CM first fo
cuses on the similarity. When they first arrived she did not expect or perceive 
a great difference in how people lived their lives. Naturally they at first tried to 
find familiar food stuffs and such, but on a larger scale there was not a dramatic 
difference, she says. She then continues that what is different is that there is 
much more freedom in the Australian way of life: "Much more free and in every 
way more laid back this lifestyle." This comment is, in fact, quite common among 
Australian Finns and heard in the earlier interviews of first generation migrants 
( data for the Lammervo 2007 study). The Finnish way of keeping official records 
of people's place ofresidence is something Australian Finns are glad to be rid of. 
Another thing is the taxation which also CM mentions ''Australian lifestyle is and 
particularly now when one thinks of all the tax things in Finland the kinds they 
have these days tax upon tax." 

Language skills are mentioned as a problem at the start of life in Australia, 
but for this she systematically puts the blame on her own laziness as a learner. 
The little that she studied in Finland was British English, which according to her 
was no problem because Australian English was British as well, although also 
different of course. She makes an interesting comment about the word mirror, 
which she was taught to be a looking glass, and reflects on the type of archaic 
language they were taught. She also took part in language lessons at the Bone
gilla migrant centre in Victoria, but says that she only learnt some vocabulary 
there. 

"I have everywhere done things myself I have never had an interpreter for 
instance but I don't speak anywhere near proper English but I speak the 
kind of English that people understand" 

This reflects nicely her strategy of integration: she has been active and im
mersed in mainstream community using the language to the best of her ability 
and learning it as she went along. 

On the topic of cultural difference FV first talks about the difference between 
New Zealand and Australia. Considering how extensive migration from New 
Zealand to Australia is, one does not, not having experienced it, expect there to 
be a great difference. The issue that FV identifies in particular is the role of the 
indigenous Maori culture. 
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"[The indigenous culture] is a much stronger presence in New Zealand 
because the size of the because it's ten twelve percent of the population 
plus they also have a lot more rights they you know have the treaty with 
the government guarantee things{. . .} [the culture] is everywhere you see 
Maori things everywhere." 

On the level of everyday living FV does not see much difference between New 
Zealand and Australia, but then mentions that Australia is much more multicul
tural, and more interesting to himself in that sense, while New Zealand, although 
it has the above mentioned indigenous presence, has remained very English, 
very British. 

Cultural difference with Estonia was another matter entirely. An interesting 
slant to this brings the Finnish cultural framework of his partner. 

"It was much easier for my partner to live in Estonia in general because 
of the language being similar and you know even you go to the super
market it's full of Finnish products and you know I called it like little 
Helsinki because it almost wasn't like any different to my partner[. .. ] it 
was much more foreign to me even though I had Estonian background 
you know." 

Since FV had visited the Baltic countries, including Estonia, previously he was in 
many ways prepared for the experience. It was not his first time living outside 
Australia either. Nevertheless he is able to point out differences in the cultures. 
First of all there is the climate, mainly the harsh winters, the short days which 
have contributed to the indoors lifestyle which is a complete opposite of the life
style in Queensland. This, he admits, took a lot of getting used to. On the other 
hand, he really appreciated the history, the culture and the old town of Tallinn 
visiting the cafes and restaurants there. He also mentions the difference in the 
mindset of the people: 

"Obviously Estonians are more reserved than Australians and other cul
tures that I've had experience in the past and there's also the post-com
munist issue that people have a different way of doing things and seeing 
things. It is changing and the younger generation is different but people 
in my opinion put up too easily with bad service and inefficient ways of 
doing things I mean Estonia well compared to Latvia is light-years ahead 
in terms of efficiency and ways of doing things and everything's electron
ic." 

On a positive note he elaborates on things being electronic: "there's much more 
internet available in Estonia than there is in Australia for example [. .. ] that was 
positive thing everything was simple cause you could do it online." 
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CT lists several challenges he has experienced as a summary of his stays in 
five European countries. The first and obvious challenge is the language barri
ers. Although he has managed with English in many contexts it is inevitable that 
knowledge of the local language would allow a different access to the culture. He 
also reports widespread biases towards him as soon as he opened his mouth. 
Typically he was thought to be from the United States upon speaking, which to a 
Canadian is not a pleasant comment to hear. 

Then there are cultural barriers, ranging from food, transportation, (levels 
of expected) alcohol consumption, everyday interactions with people, becoming 
acquainted with siesta hours, differences in modern comforts in Europe com
pared to North America, different educational expectations and standards, fash
ion, food, etc. He also mentions technological differences for instance in relation 
to mobile plans, internet and banking. It is interesting that in the current data 
the others who only dealt with two or three cultural environments and had lived 
in each longer do not mention these kinds of practical everyday differences in 
this instance. It could be that now that they are familiar with two systems, as in 
SB's case, they treat these things as routine. CT who went through five countries 
and for shorter periods of time, has these fresh in his memory as things to deal 
with. 

About his strategy of dealing with the difference he says: 

"I have always had an indescribable open mind towards difference and 
so my attitude has always been one of openness. I think this is rooted in 
growing up in such a small town, always having a relentless curiosity 
about life in urban centres [. .. ] the exception to this openness has been 
when I have been feeling down in the initial stages of my adjustment pe
riod. In those times I often tell myself "at home people don't do that" and 
so on. My attitude like my personality does take time but there is always 
an overlying sense of openness towards the "other"" 

Each of the five countries that CT has lived in was European. For this fact alone, 
according to him, there were many similarities with his home country as west
ern, liberal democratic states. Some of the largest differences were noticed in 
Spain. 

3.3.1. Return experiences 

Motivations for returning to the home culture (if we use the home - host distinc
tion, which may not be the most accurate for this group) are as varied as migrant 
stories in general. The usual push and pull factors of migration are relevant, but 
many times the decision to return is also affected by emotion. What comes as a 
surprise to many returnees is how difficult it can be to readjust to a cultural con-
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text that used to be the familiar one (see W-curve hypothesis above). SB sums up 
the return migrant experience: 

"You think that everything should be easier that you have your first lan
guage and people you know and everything, but in practice it isn't always 
so either. .. it is difficult to be a migrant where ever you are." 

He refers to the fact that when returning to our culture of origin we do not ex
pect to face problems. He has, however, returned to Finland three times and each 
time there have been feelings of ill fit and need for adjustment. Repetition and 
experience does not make these feelings go away, nor does knowledge of culture 
contact and acculturation research. They may make it slightly easier to deal with, 
because you can accept that it is part of the process that most people in similar 
situations go through, but you will still have to go through it. The other issue in 
this quotation is to do with the time and energy consuming process of moving, 
having to find a place to live, a job and all the basics you need to start a life. 
Coming from the other side of the world it still is not possible to do much prepa
ration from that distance. Electronic media does help to some extent in getting 
information about available housing and jobs that are advertised, but generally 
it still requires personal contact to organize things and finalize arrangements. 
This then leads to having to take the leap of faith, just move and trust that all will 
be arranged for the best in the end. 

CM has had much the same pressures. The recurring pattern in her and her 
family's moves was that they heard from someone that there was work available and 
always the housing and job situation were fine in the end, but they did not walk into 
a readymade situation either. She reflects on how it felt to be back in Finland: 

''. .. we were in Finland for a while and we both got jobs but the wages felt 
small after Australia and in other ways too our attitudes had already 
changed and we felt a bit like - that life was nicer in Australia." 

CM's first return to Finland took place in the Finnish summer which is the least 
challenging season to arrive. Considering too that she and her partner had jobs 
and an apartment, it is interesting that they had come to the decision to leave 
at the end of only four months. In terms of reverse culture shock four months 
appears a very short time for it to be possible to get over the first emotions of 
elation of being back and the ensuing shock to reach any level of adjustment. It 
is possible that they left as a reaction to the shock stage of the process and had 
they stayed longer, they would have adjusted. Naturally it is not possible to put 
a timeline on individual experiences in this process. For some it takes two years 
to decide they want to leave, for others two months is enough, and some people 
are more impulsive than others. 
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Although FV was very motivated to return to Australia from Estonia and had 
employment lined up, he too reports the unexpected feelings of depression and 
not feeling right in his home context. On the one hand, because the city was his 
old home town there was nothing new and exciting for him (as a contrast to his 
partner's experience of the same place), on the other hand many of his friends 
who used to be part of his life in this city had moved on, so in that sense the con
text had changed. 

" .. .yeah the first few weeks or even months I mean of course it's not hard 
to fit back in here because it is where I grew up and everything but there 
was a point where I thought I wanna go @@@3 I wanna leave and you 
know it's quite and absurd thought really I really found myself thinking 
that I could just up and go tomorrow back to Estonia and I thought what 
am I thinking you know @@@@ yeah there was definitely a point when 
I was very sad about not being in Estonia." 

CT always takes a couple months to readjust whether leaving home country or 
host country. 

"My coping mechanisms (for both sides of adjustment) are often remi
niscing about old times by looking at old pictures, staying in touch with 
family and friends and getting myself out there after an initial "mourn
ing" period. I always go through a bit of an emotional rol/ercoaster ride 
when leaving home and leaving my host country." 

He always notices something about his home country that he does not like, but 
also appreciates the things that he loves about it. "Upon returning to Canada, I am 
always happy yet I maintain my connections and feelings towards each host country." 

3.3.2. Remigrating experiences 

For SB the remigrations to the same destination have each been different. In that 
direction the moves have become easier in the sense that he has a longer history 
with the place and the culture compared to the first arrival when absolutely ev
erything was new. Although the context in Australia has changes in his absence 
just like Finland continues to change, it has not been a problem. It is as if in that 
context he expects it to have changed and is geared to readjust to that context. 
Each return to Australia builds on previous experiences there and it feels more 
and more like returning to something familiar, returning home even. 

CM also reports that it was easier to remigrate to Australia than it had been 
to go there the first time. She mentions the ease of returning to Mt Isa because 

3 @ is used in transcription to depict laughter @=ha 
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they knew it, it was familiar. So compared to life in Finland Australia was a bet
ter option but also compared to starting from the beginning in an entirely new 
environment. 

CT talks about how each of the consecutive relocations has helped him grow 
as a person and gain competence in dealing with cultural difference and life in a 
new environment. 

It appears that as the informants got more remigrations under their belt 
the experience got easier on some level, at least according to their reports in 
these interviews. Since they did not leave Australia because things were not 
going well there, they have no reason to have entirely different goals for their 
life in Australia as they enter it again. Accumulating experience of the country 
and its culture and owning some of it as your own cultural framework make 
the move more comfortable on the whole, even if initial entry experiences in
clude the usual stages of shock and adjustment. For CT the repeat relocations 
have been different to SB and CM experience but also similar on some lev
els. He sums the target cultures together as western, liberal democratic states 
which, in those respects are similar but at the same time different. Residing 
in these countries he has accumulated experiences and skills that make him 
develop as a person who again is able to deal with new situations in a different 
way. Something similar must have happened to SB and CM who do not discuss 
this accumulation of skills to the same level of detail. Indication of this expe
rience could be their not mentioning problems with issues (practical, value 
system clash etc.) that could be thought of as pertaining to first residence in a 
particular culture. 



4 
Bicultural competence 

The interconnectedness of language culture and identity is so many faceted it 
allows seemingly endless diversity in human representations and experiences. 
Culture provides us with an identity and a set of attributes which define that 
identity (Vaughan & Hogg 2002, 463). "Identity serves as a bridge between cul
ture and communication" (Martin & Nakayama 2004, 148). The ability to nego
tiate bicultural identification is referred to as Bicultural Competence (BCC) (La
Fromboise et al. 1993). We should not, however, be limited in our thinking to just 
two cultures, identities or languages, which the prefix bi here suggests. In our 
world of globalisation and internationalisation it would not be feasible to claim 
that people would be limited in acquiring or holding only two of these. This of 
course depends on the definitions and what depth and breadth of identity or 
cultural competence is recognised as adequate (see chapter 2 and Todorov). 

4.1. Language in cultural competence and identity 

Being bicultural, having an identity is something we intuitively think we do 
through language. Certainly identity and culture are constructed through com
munication - language. Definitions of what it means to have access to a language, 
to know a language are many. What does it mean to be bilingual or multilingual? 
Definitions vary from the so called, but near impossible, balanced bilingualism 
of having two identical language systems to knowing a few phrases in differ
ent languages. It would not be feasible to seek a definition that would be based 
on proficiency levels as described for instance by the CEFR (Common European 
Frame of Reference). Where would the authority come to declare that language 
skills must be on 82 level to count as multilingualism? This is not relevant either 
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since language proficiency can have very different roles and there are different 
demands on it depending on the context, the individual and the purpose. In fact 
Mackey's (1968) definition of bilingualism as the alternate use of two languages 
leaves the level of proficiency well out of the equation and focuses on the fact 
that because the use of each language can be different, the proficiency achieved 
in each will not be equal to other(s) in all areas. Nevertheless, when non-lin
guists talk about identity and culture, they very often quite automatically also 
talk about language skills. 

Language is our primary semiotic tool for representing and negotiating so
cial reality, including social identity categories (Bailey 2009). Since multilingual 
context can be extremely diverse, also representations of identity through lan
guage can take endless forms on a continuum oflanguage contact. In the context 
relevant to this study we focus on identity or sense of self changing depend
ing on the language used for communication. Is the language tied to a separate 
culture and identity or does one identity include both the languages? In cases 
where languages have been acquired chronologically, what is the identity we 
develop or come to have in our second and further languages? When using dif
ferent languages, bicultural bilinguals may feel a change in their sense of self, as 
well as different verbal behaviours, linguistic repertoires, cultural scripts, levels 
of emotionality, body language etc. (Pavlenko 2006). Discussion with interna
tional students studying at university in Australia touched on the question of 
how we are able to be ourselves in a second language and culture when the po
liteness rules for instance are completely different and our proficiency does not 
allow us to express everything we want to express with the accuracy and detail 
we would like. It does not happen overnight to build an identity or feel good 
about the identity you have or which is perceived by others around us when we 
function in a language that we do not yet feel is part of us. 

As mentioned below in section 4.2. we must also consider personality. Per
sonality may be influenced by knowledge of other languages, their usage and the 
acculturation process; vice versa, personality influences them. (for a summary 
of research on this see e.g. Ozanska-Ponikwia 2012). It is acknowledged that 
in any communication situation whatever we say or whatever the message we 
think we convey, there is no guarantee the recipient understands it exactly the 
same way. We may feel we cannot be ourselves in many languages or that the self 
we communicate across in the particular language is strange to us. 

Eva Sallis (2007) talks about her journey in learning Arabic and making a 
self of one's own in another language. She asks how possible this is to do? 

"A different linguistic self is a different thinking, social being who has 
different expressions, a different mode. When I open my mouth in Ar
abic I am trapped in a mode of charming (imperfect] formality, and 
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this colours not only who people think I am, but who /feel myself to be. 
This is far deeper than and more organic than role-playing, It is not 
performing a script. It is giving body and soul as best I can [imperfect
ly) to the words and phrases that carry myself to others." (Sallis 2007) 

" ... these selves, my Arabic and English selves, are not mutually exclu
sive: there is a crossover between experiences, such that I can write in 
English about what my Arabic self has experienced. But these selves 
are noticeably different, to the point of having subtly different opin
ions and understanding of humour. I gesticulate a lot when I speak 
Arabic. I have different body; embodiment. When did that start? Why 
is it natural?" (Sallis 2007) 

In the current study, the informants did not recognize this difference in their 
behaviour according to language. I had not thought about it before an Australian 
colleague saw me speak Finnish to a Finnish visitor and commented that even 
my body language changed. The level of self-awareness Sallis reports above is 
not typical, yet the behaviour may well be. Sallis's reference to the two selves 
that cross over relates to the question of identity. Are the two ( or more) languag
es connected to separate identities or elements of one combination or hybrid 
identity? 

These considerations have not traditionally been emphasised in the migrant 
context or studies of it. Migrants often focus on managing and dealing with the 
practicalities of life in the new environment and the many feelings that are part 
of that life. On the other hand, when prompted, a long term migrant, returnee 
and remigrant (CM) comments on feeling more Australian than Finnish even if 
her English is nowhere near perfect. This reveals the deep seated belief that to 
claim a national or cultural identity one has to have the language, at least in 
Australia English is a must (more on this below). It also reflects the way lan
guage skills are often self-evaluated: by comparing them to own skills in the first 
language or Ll skills (native speaker skills, though this term is open to much 
debate) in the target language in general. 

SB reports having come to Australia with almost no English skills. Consid
ering that he arrived some forty years after the peak years of Finnish Australian 
migration this part of the experience is very similar. Earlier migrants had had 
little or no formal education in English. It appears that years of language stud
ies in Finnish comprehensive school did not amount to a useful level of English 
communicative skills any better than for instance the language studies in upper 
secondary school in the 1950s as reported by and informant (MM) in my previ
ous study (Lammervo 2009). SB did take part in government English as a second 
language (ESL) courses in Australia and the rest learnt through immersion in 
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working life. He, like so many other Finnish Australian migrants, compares his 
English skills to Ll skills and says: 

''. .. in Finnish you can say in your own mother tongue anything and under
stand jokes and everything you say and in English you can't understand 
when people speak in different accents and that." 

He discusses language skills from different perspectives and says for instance 
that ideally language skills should be such that one can understand a hundred 
percent of what another person says or writes. He acknowledges that he would 
not be able to do for instance sales work in English, a type of job he was used to 
doing in Finnish. He also says that he is not happy with his English skills because 
he cannot express his ideas to a hundred percent. From context it is clear that 
he does not refer to linguistic accuracy, but to the challenge of expressing one
self and being oneself in the second language. On the other hand, he says that 
even if he is not fluent in English, it is important to understand different cultures 
and take different people into consideration. His consideration of others extends 
also to the Australian native speakers as interlocutors of the linguistic diversity 
and he says that if a local Australian has never travelled or anything they are not 
likely to understand other than their local accent ( even other inner circle variet
ies), hence accepting the fact that successful communication is the responsibili
ty of both sides the speaker and the listener. 

SB shares with MM ( a Finnish Australian return and remigrant from the 
Lammervo 2009 study) the view that learning English and being able to commu
nicate in it has opened up more than just Australia to them. This would have to 
do with the language of their new country happening to be English. The experi
ence is that English opens the world to them. This can mean two things, literally 
the world, because English is accepted as the global language. Now more than 
ever, native or second language speakers of English expect to be able to manage 
in English pretty much everywhere. The other perspective is that Australia al
ready contains the world. People from all corners of the world have settled there 
and have accepted (by necessity) English as the shared language. MM reports 
that she and her partner decided that since they had moved to Australia they 
were going to learn the language of the country and not just socialise with the 
Finnish community. She then talks about the first conversations she had with 
her neighbour over the backyard fence: she was a Lebanese woman whose En
glish was worse than hers, but they understood each other alright - they want
ed to communicate. 

A shared experience of any foreign or second language learners is that it is 
easier to speak in the foreign language with another foreign language speaker 
when neither of you has the native speaker advantage. In the Australian con
text where such a great proportion of the population (though this also depends 
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on location) is of a culturally and linguistically diverse (CALD) background, this 
kind oflanguage use situations are more the rule than the exception. Increasing
ly then, being Australian is also being an L2 speaker. As this statistic grows, the 
situation of migrants to Australia also changes. This is both in the perception of 
the migrant, that identification with Australia is less puristically linked with na
tive speaker Australian English ( an increasingly difficult language to define), and 
the mainstream population. Australian English, as any language, is spoken with 
ever increasing number of accents and in the spirit of multiculturalism and tol
erance they have to be accepted. This does not mean that accent would not con
tinue to be noticed and commented on, but as they and their speakers become 
more and more ubiquitous one could hope that their significance in categorising 
people would decrease. 

CM claims to have had no English skills when she arrived although she had 
taken some evening classes in Finland before leaving. The family also lived for a 
few years in the only Finnish enclave of significant size, Mt Isa, where speaking 
Finnish could be an advantage in getting a job at a business that served local 
Finns. Nevertheless, she says she has never needed an interpreter but has al
ways been able to look after the running of matters in English herself. Although 
she is very strict in her evaluation of her English skills saying that they are no
where near perfect she also says that managing life in Australia would not work 
if one thought in Finnish and spoke in English: 

'~-- you must think in English it must be in your head but it is interesting 
that although I don't know English well at all but when I went to work 
it was like I turned on the electric switch [. .. ] when I went to work in the 
morning I switched English on and when I came home at night I switched 
on Finnish." 

This informant is interesting also in the sense that judging by her relocation 
path she could well be trilingual. On the two occasions that she returned to Fin
land she left it again to go to Sweden and then continued on to Australia. She has 
analysed her capacity to acquire language skills and says: 

"I think I am one and a half -lingual@@@@ you see I never learnt En
glish perfectly[. .. .} when we went to Sweden I think English helped and I 
learnt quite a bit of Swedish but forgot English." 

This informant had the chance to include a third language and culture into 
her repertoire, but it does appear that length of residence and opportunities 
in life decided it that hers was to be a combination of Finnish and Australian 
(English) while Swedish language dwindled and a sense of belonging never 
emerged. 
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In the case of FV there was also opportunity for a diverse identity and lan
guage repertoire, after all, he did leave for Europe to gain the identity and lan
guage skills which were not passed on to him through his heritage. This being 
a combination of Baltic backgrounds he could have pursued a number of them. 
That is not how life works, however, and people have to choose where to reside. 
His choice for many practical reasons was Estonia. He is a different case among 
our sample of return and remigrants in that his motivation for the move to Esto
nia was to learn the language and to reclaim an identity. Interestingly in this case 
too, there are undertones of the language skills never becoming quite as good as 
he would have liked: 

"/ did learn to speak Estonian pretty well by the end of it but it took a long 
time and especially the age l moved[. .. ] to learn a language that is from 
a different language family at that age is starting to push it a bit@@@." 

People are extremely hard on themselves as language learners; if it is not under
mining language skills that are not equal to the unmeasurable native speaker 
competence, then it is belief in the critical periods of language learning (also 
contested by research). Yet people manage and move to new language environ
ments and make a life for themselves out there. Interestingly it appears that 
Estonia is not all that well prepared for their returning Valiseestlanen popula
tion. FV reports that although Estonian language courses were available at the 
university, finding a course that would fit his purpose: motivation and language 
skills, was difficult: 

': .. they run a lot of very basic courses for the exchange students that area 
there for a year or a semester but it is very easy and then in the end I stud
ied with Finnish students because there's a lot of them that go to Tartu 
university and they get a sort of fast track course to get them up to the 
level so they get to study in Estonian so I joined them and that was hard 
but it was much better that way cause I learnt a lot." 

Some of the above cases could be problematized further by asking why the limit 
to two cultures and two languages, the prefix bi? Current trend is to talk about 
superdiversity which, in addition to other categorisations of diversity, includes 
involvement of more than two languages and cultural frameworks. Some of our 
informants had these experiences but did not perceive themselves as members 
of all the cultures they had taken part in. At the time of data collection the fo
cus was very much on the balance between two destinations, cultures and lan
guages. We can talk about multilinguals, people who have several languages, and 
again have variance in what kind of language skills are required for this, but 
multicultural as a term is more problematic and apparently becoming less use-



46 ■ Bicultural competence 

ful a term ( e.g. Blommaert comment in a response to a keynote at Language and 
Super-diversity 2013). 

Since multiculturalism is in many contexts taken to be a society level con
cept, it is not always applicable for the individual level. However, Moore and 
Barker (2012) quoting Baker (2001) define multiculturalism as a state where 
an individual can successfully hold two or more cultural identities. Further, as 
early as in 1977, in his important think piece, Adler (Adler 1977, 26) character
ized the "multicultural man" as a person whose identity is adaptive, temporary 
and open to change, rather than based on belonging to a particular culture. Such 
a person, he said, "lives on the boundary," is "fluid and mobile," and committed 
to people's essential similarities as well as their differences. Additional dimen
sions of multiculturalism identified by Van der Zee and Van Oudenhoven (2000) 
include cultural empathy, open-mindedness, emotional stability, orientation to 
action, adventurousness, flexibility, and extraversion. 

Living with two or more languages is, of course, a many faceted context 
where points of contact between languages within one person and within the 
larger environment allow infinite contact phenomena. Code-switching i.e. use 
of several languages in a conversation is common and also much researched. 
Reflections on how a bilingual uses their languages or what the languages are 
good for are another approach. Wierzbicka (2007) talks very cleverly about how 
things from Polish just do not translate into English. The examples of diminu
tives and baby talk are enlightening: emotional words she would use in Polish to 
talk about her baby granddaughter do not have semantic equivalents in English. 
The English vocabulary used to talk about babies on the other hand does not 
sound right for her to use about her granddaughter. 

Another of her examples is language choice with her daughter. Although 
they switch between Polish and English, they always transfer back to Polish. 
She describes a situation where they were so angry they continued to speak 
in English. This was disturbing for them both. The conclusion was that using 
English created a distance between them which was not nice. She concluded 
by saying that she could be angry with her daughter but she could not be 
distant. 

In our data, code-switching is discussed briefly. All informants, being multi
lingual, naturally use their languages according to domain, context and interloc
utor. For SB, home language is Finnish when there are no non-Finnish speakers 
around. Finnish can also be used as a secret code with Finnish speaking family 
and friends if they want to say something without the environment understand
ing. It is noted though that this is hardly ever safe to do, since Finnish speakers 
appear in the most unlikely places. It is also recognised that if a language has 
been established as the language of any particular relationship, it is very difficult 
to change it. SB had after the first migration considered switching home Ian-
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guage into English for him to get more practice, but this felt so unnatural it was 
not possible to persevere with it. 

In CM's opinion children should speak the language of their parents. She re
ports though that in their case it never even crossed their minds to change home 
language into English as their children were growing up in Australia. They have 
quite naturally always continued using Finnish in the home. She says that only 
recently she has noticed herself say something in "half-English" to her adult son 
when he visits. This sounds very much like switching to the Australian Finnish 
variety which makes use of code-switches for items and issues that pertain to 
the Australian context. During the interview she is heard doing this when talking 
about jobs in the mine. That vocabulary is only familiar to her in the Australian 
Finnish context and is discussed in the code-switched variety. ( see also Lammer
vo 2007). 

FV claims three good languages: Estonian, English and Spanish, and bits 
of other languages including Finnish. Home language is English with bits and 
pieces of Estonian and Finnish. Since both Estonian and English would be possi
ble home languages, both partners having both languages it would appear that 
again the choice oflanguage is the one that the relationship was first established 
in. Sometimes they switch to Estonian: 

''. .. when we don't want people to understand and of course also just to 
talk about particular things that you're used to talking about in that 
language then you would switch or even just different concepts that are 
easier you use word in Estonian and you know the other person knows 
exactly what you mean rather than it's unnatural to talk about it in En
glish when,you know." 

Wierzbicka (2007) also touches on the Polish tradition of maintaining the lan
guage and how it is a core value. The explanation comes from history. Poland 
had lost its independence to partitioning powers, Russia, Prussia and Austria 
and a decade before it regained its national independence an anthem Rota, was 
composed which starts with a collective oath: we will not abandon the land from 
which our stock comes, we will not allow our language to be buried. She ad
mits that there must be generational difference but although she doesn't feel 
the guilt of having left Poland she does acknowledge the patriotic and moral 
duty to maintain the language and to pass it on, successfully, to one's children. 
This is something that is often encountered among Poles and less often among 
other migrant groups. In the current study case of Estonian and the role of the 
Valiseestlane bears some resemblance. 

Witcomb (2007) with Australian and British parents grew up in Portugal. The 
parents' cultural and linguistic experiences are a story of their own, but what An
drea focuses on is that in the end she is left without belonging to a terra. Terra in 
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the Portuguese value system refers to belonging to a local area, the landscape, the 
land that is home. Language comes into this. She thought that she lost emotional 
landscape because she wasn't able to talk about Portugal in Portuguese. 

4.1.1. Language skills and return to the country of origin. 
It is accepted that in the migration destination country one is likely to struggle 
with language and if not language per se at least its appropriate situational use. 
At the same time one is not continuously aware that skills in L1 are changing. A 
Finnish migrant from the earlier study of language contact among Finnish Aus
tralians put it "no-one forgets Finnish" (Lammervo 2007). In the current data 
SB, a more recent migrant elaborates on this and says: ''. .. those who left Finland 
in their thirties and have lived in Australia for fifty odd years they will never lose 
their Finnish as they age. This is what I have noticed." This refers to knowing how 
the language works. The use of the language, its sociolinguistics can be another 
matter. Everyone, who has left their place of origin for any considerable time, 
knows that one does not have to be away for very long to notice that new vocab
ulary or expressions have come into use and others become old fashioned. One 
can still of course claim to know the language but there are differences to the old 
in meaning making and communicating. People's reactions to these experienc
es also vary. Some report these in a humorous light, some are more concerned 
about their own skills but also of the pace their Ll is changing. There are also 
some purist tendencies among the Finnish Australian community ( e.g. Lammer
vo 2007), although they as a linguistic group do not feature as the most fiercely 
protective of their language (compared for instance to the Polish). 

SB has not felt a need to do anything particular to maintain his Finnish when 
he is in Australia. He believes it would be a miracle if he lost his Finnish regional 
dialect. This comment is given with a hint of sarcasm as he has on occasion been 
tired of people commenting on his strong dialect. During the years in Australia, 
his English has improved and the practice ofusing English in everyday situations 
naturally leaves its mark also on his Finnish. Australian Finnish as a language 
variety used among Finnish Australians makes free use of code switches partic
ularly on the vocabulary level, i.e. English words inserted into Finnish sentences. 
It is typical to adapt the words both phonologically and morphologically (karotti 
for carrot), but also other kinds of language contact phenomena occur (Kovacs 
2001; Lammervo 2007). Among the Finnish Australian community the need to 
switch into Finland Finnish is recognised (for instance to speak with visitors 
from Finland), but slip-ups naturally do occur, so also when the speaker is back 
in Finland. This would in Finland of bygone years have been more noticeable, 
but these days when English has an increasingly significant role in Finland (Lep
panen et al. 2011) one would expect the odd code-switch also to go unnoticed. 
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SB reports to have inadvertently used English words in his Finnish when a 
word comes first to mind in English. This has prompted comment from family 
members that why don't you just speak Finnish. He admits that during his sever
al return stays in Finland he should have made more of an effort to maintain his 
English, but continues that the best way to do this is to work in English which he 
was able to do during one of the return periods. His home language has always 
been Finnish so change of country brings very little change into that and hence 
the reference to work as the domain for use of English. 

As is typical in the migrant context the language issue is mainly perceived 
problematic in the direction oflearning L2, the target language. Ll is maintained 
as a matter of course through language use within the family domain. CM first 
worked for Finnish businesses in Mt Isa where having Finnish speaking staff was 
of benefit to the business. Later, and for the most part of the Australian years, 
she has worked in an English speaking environment. As described above, their 
home language was always Finnish which she "switched on" when she returned 
home. She does not report there having been any particular problems with lan
guage when they returned to Finland. If there were, they have been overshad
owed in her memory by more pressing practical matters such as housing and 
employment. However, having observed her speaking Finnish in Australia, it is 
clear that discussing some topics that belong to the Australian context cause 
more code-switching in her Finnish. One such topic is mining. Well into the de
scription of what happened during a mining shift she recognises the frequen
cy of code-switches and comments: "/ cannot explain these in Finnish", thus also 
checking that her audience is able to follow the code-switched story. 

FV also faced problems learning the target language in Estonia. He ap
proached it methodically though since his target was to gain fluency and he saw 
it as an important part of regaining the ethnic identity. He is also of a genera
tion and inclination that approaches language learning through formal learning 
in addition to learning through immersion. The problem was finding suitable 
language courses in Estonia as his background and motivation did not match 
the main target groups of language courses. Also, being a native English speak
er opened many opportunities for him in Estonia in his first language and Es
tonians who could speak English were happy to speak it with him to the ex
tent that when he had learnt Estonian he could not speak it with everyone if 
the language of certain relationships had already been established as English. 
Comparing his Estonian skills to his Finnish speaking partners it is clear that the 
Finn had an unfair advantage, he thought. The Finn had no connection to Esto
nia other than geographic, cultural and linguistic proximity and found it easy to 
integrate and learn the language. FV as the Viiliseestlane had the ethnicity which 
was recognised and accepted as soon as made known, but sounding and behav
ing Estonian came quicker for the Finnish partner. 
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When FV returned to Australia he has made an effort to maintain Estonian 
and stay active in the Estonian expatriate community. Estonians in Australia, 
however, are there for the most part as working holiday makers who want to 
learn English, so it may not be a given that they are happy to converse in Estonian 
for the benefit of a Valiseestlane. After returning to Australia he has also had the 
most unexpected comments about his origins i.e. "/ get people I mean apparently 
this is to do with accent but people ask me where am I from now". These reactions 
have taken him completely by surprise. He did want to regain his ethnic identity 
and heritage language skills but it had not really occurred to him that this would 
affect how he is perceived as an Australian. 

Having a command of the structures and vocabulary of a language is one 
thing, knowing how to be in a language is another (this is simplifying applied lin
guistics and sociolinguistics to the extreme). This is also where the border, if we 
need have one, between language and doing culture through language, is fuzzy. 
Politeness formulae vary greatly between cultures and are a broader issue than 
just language, but these are also conveyed through language. English politeness 
formulae of hedging, using conditionals and please do not translate into Finnish. 
SB comments that he notices this particularly in customer service situations. 

''. .. in Australian language culture the customer is better considered than in 
Finnish since in Finnish it is just said clearly no politeness -there it is - and 
a prim, sort of thinking you're stupid kind of didn't you get it the first time." 

Examples of different requirements and realizations of politeness are found in 
literature. For instance, Wierzbicka (2007) has a good example of directness and 
indirectness. She caught herself using an English politeness formula translated 
into Polish when asking, or rather suggesting her daughter to do something. In 
Polish one would use an imperative but with endearment. In Korean, children do 
not need to thank their parents for every glass of juice they get, a good parent is 
expected to look after their children, but on the other hand, the child will always 
be under an obligation to the parents and should never forget that they owe 
their parents that debt (Yoon, 2007). Such evidence just goes to confirm what we 
know; changing language is not enough for successful communication, we also 
need to change culture to some extent. 

4.2. Cultural competence 

Every overseas experience is different and although research tries to find what 
is typical in large numbers of cases, we can always also argue that personalities 
are, in the end, all different and two experiences exactly alike do not exist. We 
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could also ask is some people are naturally better fitted to adjusting to diversity. 
Yakunina et al. (2011, 536) found some correlations between personality traits 
and adjustment to a new host culture. In the context of international students at 
least, five multicultural personality dimensions ( especially social initiative and 
emotional stability) showed significant positive associations with psychologi
cal adjustment. Open-mindedness, flexibility, and cultural empathy were more 
strongly related to openness to diversity ( compared to other multicultural per
sonality dimensions). In this research setting, the personality traits were tak
en as a given, something that the people already had and which then impact
ed on the experience. Yakunina et al. (ibid) conclude that while social initiative 
and emotional stability may be difficult to change, openness to diversity may 
be modified. Training is one option ( cross cultural or intercultural communica
tion), but perhaps even more effective is exposure to diverse environments and 
positive experiences of multicultural environments to develop a positive atti
tude to cross cultural differences and similarities. 

Following this logic, people who have already lived overseas and in multi
cultural and diverse environments are likely to have developed these attitudes 
(unless had a really negative experience) and would have communication skill 
capital that should be found valuable also by their environment. On the other 
hand Harrison (2012) in his study of home students in international universi
ties concludes that cultural intelligence (referred to also as intercultural compe
tence) is rooted in the personality. Cultural intelligence is defined as "a person's 
capability to adapt effectively to new cultural contexts" by Earley, P. and Ang, S. 
(2003). Thomas et al. (2008, 127) propose a slightly different formulation of 
"a system of interacting knowledge and skills, linked by cultural metacognition, 
that allows people to adapt to, select, and shape the cultural aspects of their en
vironment". Cultural intelligence can be learned and language abilities, an inter
national orientation and a multicultural upbringing are predictors for cultural 
intelligence (Harrison 2012). 

The phenomenon of finding the need to "do me" differently is present also 
when after reaching some level of bicultural competence including language and 
sociolinguistic and pragmatic proficiency in the host country we return to the 
first language environment and expect to be able to "do me" in the first language. 
But the "me" is no longer the same, nor is the language or the cultural framework 
in fact. Again we also face the commentary and ridicule or at minimum recogni
tion of how we speak and behave differently. 

The fact that culture is distributed helps to understand some of the hurdles 
we face in adapting to a new cultural context or readjusting to the one we once 
knew as our home culture. Sharifian's (2008) distributed, emergent cultural 
cognition is useful in understanding culture. At a global or group level a cultural 
model consists of cultural elements negotiated in interaction among a cultur-
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al group. However, the cultural cognition is distributed, i.e. not all individuals 
who claim membership of the cultural group share all these elements. In fact, 
individuals can share varied combinations of cultural elements and still share a 
cultural model. Cognition is viewed as a property of cultural groups, and not just 
the individual. In this sense, cognition is a heterogeneously distributed system 
with emergent properties that arise from the interactions between the members 
of a cultural group. 

A Korean in Australia (Yoon 2007) discusses her acculturation to Australia 
and particularly how her family with children manage life with two cultures. 
There are similarities to findings in other studies (e.g. Sussman 2010) in relation 
to having become intercultural i.e. being able to understand difference better, 
and look at the world around her through several spectacles, in a way. Yoon is 
very analytical of what is Australian and does she want to or does she know how 
to follow those behaviours, what is Korean and does she want to follow those 
behaviours, and what is her personality and what suits her. Being able to select 
elements of culture that suit one sounds like an excellent strategy. How many 
of us are able to consciously do that is another matter. It would be useful to re
member though that even in our home culture we have never shared a hundred 
percent of the culture with every member of that culture. This is self-evident, 
but we tend to forget it. The same goes for the host culture. We do not need to 
adapt to it a hundred percent and becoming "Roman enough" (in the tradition of 
"do as the Romans do") can be achieved with an undefined number of different 
combinations of cultural behaviours. When we return to the home culture and 
expect to fit in, again we set unrealistically high expectations for ourselves and 
should remember that we never had the perfect fit in the first place. 

In the current data cultural fit is also discussed. 

''. .. being a talkative and active person it is important to understand dif 
ferent cultures and be considerate towards people. Cultural knowledge 
is important and recognising different customs how to live like the locals 
do." 

Here SB is referring to the Finnish saying "maassa maan tavalla" i.e. when in 
Rome do as the Romans do. He has seconds earlier described his English skills as 
less than perfect but then continues that really it is perhaps even more import
ant to know how to be with different people. 

Cultural competence is not necessarily recognised as a skill. Language is, but 
the cultural element of communication goes unnoticed. In the current study only 
CT hints that gaining this skill has been one reason for going overseas. In prac
tice, most who stay in a different cultural context for long enough gain some lev
el of this, but it is typical that we do not realize the change in ourselves and our 
cultural behaviours until we return to the original culture or relocate to another 
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new one. This is the usual story of culture hiding itself best from its participants. 
We do not start to see ourselves as insiders of a new cultural group when rela
tively speaking we have already moved within that sphere or at least sufficiently 
away from the cultural behaviour and language framework that we had earlier. 
As discussed above, culture is distributed, and doing as the Romans do does not 
require knowing absolutely everything that every Roman does. 

Thus the point when we start to feel belonging and recognition of the new 
culture as our own varies between individuals. The below extract is from FV: 

''. .. the problem is with things like you know learning another culture 
learning another language it happens so gradually that you don't know 
that you've done it anyway,[. .. ] the only reason that I know[. . .] that I'd 
achieved everything I wanted was when I came back here and then I felt 
like yeah I did everything that I wanted to[. . .] because I really do feel so 
much more Estonian now and so much more in fact that I feel less Austra
lian and I didn't well I never wanted that to happen but it did." 

In our case studies of Finnish, Australian and Canadian individuals only the 
person returning to Canada clearly stated that the experience and skills were 
valued. In the Australian context the attitudes are less obvious/visible and in 
Finland not experienced outside political rhetoric. 

4.3. Language and culture behaviour 

There is a large literature on bicultural frame switching. Psychologists have 
shown that individuals can possess dual cultural identities and engage in ac
tive cultural frame switching, in which they move between different cultural 
meaning systems in response to situational cues (Benet-Martinez et al. 2002, 
493). There are great individual differences in how people with multiple cul
tural identities negotiate the situation and how they experience it. This is an 
area that was not focused on while models of acculturation for instance were 
developed ( e.g. Berry's 1997 original acculturation model is not concerned with 
how individuals do integration). Bicultural identity integration (BII) refers to 
the difference in whether an individual perceives his/her cultural identities as 
compatible and complementary, or oppositional and contradictory. They ascer
tain this by Bicultural Identity Integration Scale -preliminary (BIIS-P), which 
assesses perceived opposition between cultural identities in a multistatement 
vignette (Benet-Martinez et al. 2002). People with high BII feel that they are part 
of a hyphenated culture or a third emerging culture, while people with low BII 
have difficulty incorporating two cultures into a cohesive sense of identity. They 
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are conflicted between the two and think they should just choose one. There is 
evidence that BII moderates the cultural frame switching process. Those with 
high BI! behave in a prime-consistent manner, i.e. react according to the cultural 
framework the prime is for, while low BII individuals behave in a prime-resis
tant manner acting according to the opposing cultural frame to the prime (Ben
et-Martfnez et al. 2002). 

In their 2005 article, Benet-Martinez and Haritatos wanted to unpack the 
individual difference variable of BII. They concluded that B11 should perhaps be 
better seen as a process than a construct. They also suggest that variations in B11 
do not define a unitary identity construct. BII should be understood as emerging 
from variations of cultural conflict and distance. There is more than one way of 
being bicultural. 

Luna et al. (2008) study the language culture connection in the case of bi cul
tural bilinguals and attempt to explain why biculturals experience frame switch
ing but monocultural bilinguals do not. They see language triggering switching 
of culture-specific identity frames. In other words, for a person who is bilingual 
and bicultural, language can trigger the change of framework. Bilingual mono
culturals only have one cultural framework so no switch is necessary. What 
about bicultural monolinguals? Australian Americans have been suggested as an 
example. As the language continues to be English there is no switch on the lan
guage level, but could a change in variety of English be relevant? Another ques
tion is whether it is possible to be bi- or multicultural without language reflect
ing the different frameworks in any way (be it difference in language, dialect, 
accent etc.). Informal observation suggests that Australians in America tend to 
want to pick up the American accent. Americans in Australia continue to speak 
American while cultural adaptation takes place. In the studies described by Luna 
et al. (2008), frame switching is on a quite deep level of cultural value dimen
sions. For instance, in their study, Spanish English bilingual women interpreted 
the same advertisement in English and Spanish and the Spanish prompted in
terpretations of more independent and strong women than the English which 
tended towards the nurturing and family collective oriented behaviours. This is 
not the first stereotype that comes to mind of these cultures, however, true when 
probed deeper. 

Hinnenkamp (2009, 109) lists the various loci of culture. These could be el
ements of cultural frameswitching. The concrete cultural symbols or behaviours 
are likely to be first moderated or alternated between, but ways of speaking, 
structuring arguments and sequencing information for instance would be very 
innate unconscious processes and their change would take longer if indeed two 
repertoires can be maintained. As with acculturation, where the deeper layers of 
value systems are slower to change than domains dealing with everyday practic
es, the person's way of being and doing identity is slower to change. One ques-
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tion is how well can reacting to people and behaviours be controlled and learnt 
and how well is it possible to maintain two ( or more) repertoires of reacting and 
interpreting. This is what intercultural communication is about, and on courses 
of intercultural communication we teach people to try and slow their reaction. 
However, the situation is different for persons living in or between two cultures 
permanently. 

If a person has through transnationalism and mobility (but also language 
studies) gained competence in two ( or more) languages and two cultural frame
works and continues to move between these two mainstream environments. 
How do they deal with the language and culture switch in the two environ
ments? What are they aware of and what happens or does not happen automati
cally? Is it the environment that triggers the culture or language? Does language 
trigger culture or culture trigger language? These are important but big ques
tions which are difficult to get answers to. In this study we approach the issue 
through perceptions of the return and remigrants. The informants were asked 
about their language and cultural skills, development of the skills and apprecia
tion of their skills by others. 

In the data, informants commented on their experience relocating between 
countries and many of the phenomena described in literature were present. SB 
talks about how he had, as he got more experience in living in the two coun
tries, come to accept that he could just as well live in either of the countries 
and the angst of leaving one or being away from the other was not there: "one 
can live in either place, both have their good and bad sides''. Both countries and 
cultures have become a part of his cultural repertoire (also link with identity 
and belonging) to an extent that "it doesn't matter which I live in''. On the other 
hand, the duality of the context is also clear: "/ miss Australia and when I am in 
Australia I miss some things from Finland''. This is something he thinks he shares 
also with people who have stayed in Australia for decades and not moved back 
and forth like he has. This conviction must stem from the many contacts and 
conversations he has had within the migrant community. On this level the focus 
is on two countries, but as elaborated below, Australia, being the kind of society 
that it is, comes through as a superdiverse society in the everyday life of people, 
but this is not conceptualised to the level of verbalising it. On the other hand, 
local knowledge is important for feeling belonging and this informant had not 
seriously considered trying to live in another location in either of the countries. 
There is quite enough change in going between the two countries and locations 
and no need to add more points of reference to the scenario. 

He is also of a generation who values having people he knows living in the 
same city (meaning that online communication is not his second nature). When 
compared to the first move to Australia, the consecutive ones have been made 
easier because he had some friends and acquaintances already in the area. 
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If we assume that living abroad for several years develops bicultural ( or 
multicultural) competence or some sort of international sense of things, and this 
is in the public rhetoric considered an important asset, in this data there is no 
evidence that such positive attitudes from others would have been at all preva
lent in Finland or in Australia (this is discussed above and Canada mentioned as 
the only positive experience in this sense). 

Interestingly SB felt himself that his overseas experience was an asset when 
he worked in the hospitality industry and the clientele was international and not 
local. It is not clear whether his international experience was considered relevant 
in the selection process for the job or undertaking the duties. The international 
context was something he felt at home in. He talks about enjoying the work envi
ronment where colleagues and clients were either from overseas or had travelled 
and lived overseas themselves. He was, in a way; in his reference group at least in 
the work domain and not forced to re-enter the home culture to the full. 

What constitutes cultural communication competence: SB says that lan
guage skills are of course important, and he is aware his skills are not fluent. He 
mentions how second language speaker accents can hinder getting understood. 
Nevertheless, it is more important to understand different cultures and be con
siderate towards people. He also mentions how to live in a country as the locals 
do. This is quoting the when in Rome phrase, but not specified what actually is 
involved in doing this. 

SB also talks about the price for all this experience and mentions that that 
it ages one. Whether this meant physically and appearing older than one's years 
or mentally and acting older (and hopefully) wiser, is not entirely clear from 
the context. It is, however, a reflection on how the fact of living in a physically 
different environment provides new experiences and forces one to adopt new 
approaches as the schemas of the old/original environment simply do not work 
as such. In Australia the diversity of people and their behaviours is so great that 
it in a way frees one of having to try and think of the "right" way of doing things, 
there simply is not one, and every situation must be taken as unique. The di
versity is also an excellent backdrop for anonymity. One does not have to feel 
different or to stand out, when there really is not a norm or "the typical" to be 
compared with. 

When asked directly if one of his motivations for mobility was to gain cul
tural competence SB does not state it to be so. The reasons voiced are the kind 
typical for migrants, economic push and pull factors and the search for excite
ment in life when still young. Even if he agrees that he has gained such skills 
and competences he does not claim to have had these as an aim, nor does he of 
course talk about them in these exact terms. 

CM has the perspective of time on her side in discussing the experiences. As 
mentioned in the identity chapter, she has come to see herself as more Austra-
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lian than Finnish and though the two countries and identities are a part of her 
they are clearly in different categories. Finland is the country of birth and carries 
a lot of symbolic and sentimental value and Australia is her home at present. 
Sweden where she has spent considerable time on two occasions does not get a 
mention in this respect. It was a destination that only held instrumental value, 
but no symbolic or identity related relevance is mentioned. She has a very prac
tical view on why it would not be possible for her to live in Finland anymore. 
Even if she speaks the language she would no longer know how to go about the 
routines in life: visiting the doctors and such. This is an interesting contrast. She 
repeatedly mentions her less than perfect English, but still feels Australian and 
feels at home i.e. has the cultural competence to live in Australia as an Austra
lian. In Finland she would have the advantage of language but feels that would 
no longer know how to live and behave as a Finn. Migrants, particularly those of 
the earlier migration waves and more traditional views on world travel, often 
think that it is the home country that has changed beyond all recognition when 
they after a decade or two away return to it for a holiday. CM mentions these 
discussions she has had with fellow migrants and continues that it was once 
pointed out to her that perhaps also the migrant has changed. "/ have come to the 
conclusion that one has changed too and of course in Finland things have changed 
a lot from what they were fifty years ago." 

FV was dealing with a different kind of cultural competence and expecta
tions (own and other). He had early in life had to deal with the move from New 
Zealand to Australia, a very typical kind of move in that part of the world, but still 
a change. His heritage from his mother's side is Latvian and Estonian and that 
was the heritage he wanted to pursue and gain back as it had not been passed on 
in the family with any particular rigour. He moved to Estonia to get in touch with 
his heritage. He is a case of motivation coming from conscious aim to gain cul
tural competence and identity. However, he did not expect it to have an effect on 
his existing identification i.e. Australian. Following the typical pattern of while 
struggling to fit in the new environment and finding it challenging, one does 
not realize the changes taking place that one is actually learning and unlearning 
things. He was envious of Finns around him having it so much easier to grasp the 
language and fit in Estonian culture. Apparently speaking Estonian is important 
for him although it is not necessarily universally required of a Valiseestlane. 

The full extent of how much ones cultural and linguistic competences have 
developed and changed, how much values and ways of thinking have adjusted, 
only becomes apparent when one returns to the first culture environment and 
faces the ill fit there. This is exactly what happened to FV. It may feel as if to gain 
something one must lose something, but this would be accepting the essential
ist view that there is a finite amount of culture one can have. Perhaps better to 
describe it as change of the whole. The original identity and cultural compe-
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tence will not stay the same if you go and immerse yourself in a different envi
ronment. This does not have to be better or worse, but it does result in change 
and something different. Nevertheless FV claims that he does not have a hybrid 
identity because he did not grow up within an Australian-Estonian community. 
He has two identities and feels that "there is a finite amount of identity that one 
can have." Coming back to bilingual and cultural competence, he tries to keep 
in touch with Estonians in Australia now that he has returned and this is for a 
great part to keep up the language. He recognises that these working holiday 
Estonians in Australia are "real Estonians" not Valiseestlane, but nevertheless 
contact with them provides a valuable opportunity to use Estonian. 

4.4. Representations of culture and identity 

All informants have moved with some of their personal belongings. Times 
change and modes and cost of transport as well as formalities at borders, but 
the need to take your home, your essential personal things with you remains the 
same. It is practical but also to a great extent symbolic. As one informant says: 
"walls are just walls it is what I have inside that makes it my home."The symbolic 
value of a particular item then changes over time and if an Ikea table falls apart 
in Mt Isa after it had been shipped over with great difficulty, it is no big drama 
after all. Things matter at the time. If the significance changes at another point 
in time it does not make the matter any less significant for the original point of 
reference on the timeline. 

As the identity changes and develops different items are important. Finns 
ship Australian memorabilia to Australia and Finnish to Australia. In the end it is 
a representation of the life history that follows us around the world. It appears 
that we are to varying extents attached to material to express and remind us of 
who we are. 

Cultural elements have varying roles in different life spheres. They include 
traditions and values hidden from view and visible symbols artifacts and be
haviours. In the migrant context typically representations of culture or identity 
which stem from the other culture (than the one where one resides) only have a 
place in the private domains or in RAEM (Navas et al. 2005; 2007) terms the core 
( e.g. values, principles) and intermediate ( e.g. family and social relations) life 
spheres. Cultural symbols have the power to carry heritage from generation to 
the next also when language skills in the heritage language have been lost (Lam
mervo 2009). It is also evident that the need to have such symbols, for instance 
Finnish household items around, can change unpredictably. A person who has 
for years appeared perfectly integrated into the host society and had no partic-
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ular need to surround herself with people or items from the same origin was 
reported by her children to suddenly start valuing her heritage quite remarkably 
and expressing this also with insisting on having everyday Finnish items such as 
carpet beaters and ladles (Lammervo 2009). 

4.5. Perceptions of others 

In SB case the perceptions of others that are in his memory regarding the first 
move are not an encouraging start for the career of mobility. The foremost reac
tion of relations that has stuck to his mind is "are you crazy?" There were natu
rally also other kinds of reactions but this coming from a member of immediate 
family has stayed with him the strongest. On the other hand, at the times of the 
several return migrations there has been considerably less sympathy from rela
tions and family than what he would have expected. He also reports that while 
he is away from Finland there is very little contact from relatives and friends 
in Finland. It is as if they are not interested about you when you are not in the 
immediate vicinity. This is in some contrast with the current hype about social 
media and virtual communication. It clearly is not for everyone. 

What SB says about return experience highlights the contrast in perceptions 
and reactions. On the one hand it is positive that a returning Finn is regarded 
as a Finn and treated as such, i.e. it is taken for granted that they know how to 
conduct themselves in Finnish and in the Finnish ways. This is a classic case of 
applying a national stereotype of one's own culture to someone who is seen as 
its member. On the other hand, since the person no longer is the same kind of 
Finn after their overseas experience they would appreciate some recognition 
or accommodation to their altered circumstances. Everyone seeks acceptance 
(i.e. psychology does not recognise wanting to be hated as a normal human be
haviour), and we could well wonder is it not enough for a returnee to be accept
ed as one of the mainstream. Could it be possible that after struggling to blend in 
the mainstream in the host culture one is expected to enjoy it back in the home 
country, but one cannot because it is no longer an easy fit. Others perception is 
that the returnee fits and is treated accordingly and this clashes with the return
ees perception. 

On the societal level SB claims that it is easier to blend in and feel accepted 
in bigger cities as they are the most diverse in Finland's still relative homage
nous demography. He has had experience ofreturning to the capital city and to a 
smaller centre and is thus able to compare own experiences. The size of the city 
and the community makes a difference in how one is received. The bigger the 
place the more diverse it is and its inhabitants ready to accept another different 
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person. In a smaller locale it is impossible to blend in and the locals' reactions 
can be perceived as envy or wanting to put down the pretensions of the new
comer. 

SB also raises the issue of lack of guidance and support from government 
agencies for Finns returning to Finland. There is no pathway for them such as 
exists for foreign citizens immigrating. When the individual is Finnish on paper 
he is treated as a Finn in all respects and can easily be at a loss to figure out the 
bureaucracy regarding employment, starting a business and available allowanc
es "it is made really complicated, complicated to find help and information. . .you 
can't possibly know where the services are when you come from overseas, where 
to go or not to go." 

In the domain of employment in Finland he does not perceive there to 
have been any positive influence from having lived and worked overseas. It 
has not been viewed negatively either. Perhaps indifference is the best descrip
tion of it. SB elaborates that this may partly be because it is impossible for the 
employer who is not familiar with the cultural context where the work expe
rience is from to really understand what the experience briefly described in a 
CV means. 

''. . .you have to describe it quite a lot and a Finn is likely to think what 
it is like here, the organisations can be smaller, the job description can 
be different and seven and a half hour days and there it may be twelve 
hours five days a week it is so different tasks vary and commuting takes 
longer and culture is different and people are from hundreds of different 
language backgrounds ... " 

This is nothing new of course that we automatically evaluate matters based on 
our own realm of experience. However, this is yet again something that is in con
trast with the theoretical ideology of valuing overseas experience. It does not 
always translate into practices. At the same time natives from English speak
ing (inner circle) countries are accepted, even idolised in some contexts, while 
people from the Middle East, Africa, India etc. get longer looks. In Australia on 
the other hand, people from Commonwealth countries are accepted and people 
from countries in Asia, Africa or the Middle East are not accepted. Appearance 
is the first criteria for categorising people. How people sound, their accents or 
dialects, comes a strong second. 

''. .. white Europeans when they open their mouths and it is noticed that 
they come from somewhere else and they are judged differently when 
they are not local. In Australia it is although it is said that Australia is 
good and Australians are nice and hospitable people and it is certainly so 
but when one starts to get close to being in an equal position, as long as 
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you're on holidays it's good but when you're competing for the same job 
it is the local that gets chosen." 

''. .. you're always facing discrimination, as soon as you open your mouth 
and are not local the accent is different and it feels that you're are treated 
differently because of it." 

It is perhaps the role and responsibility of the person moving to adjust and un
derstand the behaviours of the locals. Particularly with English monolinguals 
who have not necessarily seen much of the world or at least of the non-English 
speaking world. SB explains that he understand how someone who has never 
heard any other kind of English than the local accent can find it hard to follow 
different accented English. About his own English skills and understanding Aus
tralians he says: ''. .. it can be positive on the other hand that you don't understand 
everything, sometimes you can miss also the negative comments." This is an inter
esting observation which I have only come across once before and then from an 
Englishman living in Finland who was quite happy to live oblivious to what was 
said around him. It is playing to the stereotype of course to accept this attitude 
from an English monolingual and be surprised when it is expressed by an edu
cated Finn. 

In contrast, when SB returns to Finland and continues to code-switch, as 
typical for speakers of Australian Finnish, he gets comments from Finns around 
him on why he cannot speak in Finnish. As agreed in the field of sociolinguistics, 
the way we speak carries a lot of information and is a source of infinite oppor
tunities for misunderstandings. This is one of the hurdles a person switching 
between contexts and codes faces. 

In the case of FV and between Australia and Estonia the situation is different 
in every respect almost but not least because there is this semi-official category 
of status as Estonian even if you have never set foot in the country. "When you say 
you are Valiseestlane suddenly you are accepted as somebody". Apparently there 
was no major clash between the identities ofnative English speaker teaching En
glish (native speaker teacher prestige) and being Estonian in the Valiseestlane 
sense. According to FV most Estonians have a relative if not in Australia then in 
Canada or the United States, so having his kind of Viiliseestlane around was not 
unheard of. In a way there was a ready-made category for his kind of person. The 
most bizarre comments have been made in Australia after he returned. People 
have actually asked FV where he is from - to some Australian ears his Australian 
English now sounds somehow foreign (quote above in section 4.1.1.) 

In a different era, that of the migrant recruitment, CM left Finland at the en
couragement of her family. The opportunity and their role as the guineapigs to 
go and check out Australia were viewed extremely positively. Considering that 
CM migrated with a newlywed partner and a four month old baby, these positive 
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perceptions of the family and their encouragement appears to have provided a 
fruitful basis for their endeavour. On the other hand, it appears that at the time 
migration was seen very much as the business of the very young. The parents 
who had planned to migrate themselves had been scared by their peers that 
"don't be silly you old people (in their forties at the time) going to foreign parts". 

Mt Isa is a mining town and a mine that plays an important role in the his
tory of Finnish migration to Australia. Mt Isa is the location that had the biggest 
Finnish community ever in Australian Finnish history and the only town where 
during those peak years one could have most services in Finnish, effectively live 
in Finnish. Numbers of Finns in Australia have not allowed this kind of context 
in any other location and not at any other time either. It is also in the Mt Isa 
mines that Finns enjoyed some special treatment. Finns were perceived as good 
and loyal workers. They got the results, got the job done the way the mine liked. 
Finns' initial lack of English skills presented an administrative problem. Before 
workers were allowed to work underground they had to pass a test of safety 
regulations - in English. The mine agreed to organise English classes for Finns 
where an English speaking Finn taught the men English and effectively trained 
them to take the test. According to community members and my informants this 
went on until other European migrants started to complain about the special 
treatment given to Finns. CM lived some years in Mt Isa and has the experience 
of living in a very tightly knit and active Finnish community. She has lived in var
ious locations in Australia during her several periods of residence and in all she 
has been in contact with the Finnish community, had Finnish friends and so on. 

On the occasions when she returned to Finland and migrated to Sweden she 
does not elaborate on the feelings or tell many stories of individual events, just 
mentions that they could not get their life going there. These troubles are mainly 
discussed in terms of employment and housing. She does not report having faced 
discrimination or negative experiences because she was a migrant. This does 
not seem realistic, considering what we know of Finnish migrant experiences 
in Sweden in general, but our interest here is on the individual's perception and 
if time and experience have led her to now talk about past experiences in this 
light, that is the perception she wants to disclose. We can always speculate of the 
answers being influenced by pressure to give a socially or politically acceptable 
answer. Purely looking at the data available CM reports to have had an exciting 
life of many relocations during which she has come to an acceptance of who she 
is and where she wants to be and how to live. As a researcher I need to accept 
this and I admit to having great respect for her ability to focus on the positives 
when we well know the life of a migrant is not always easy. 

A main question in this project is the informants' perception of others' opin
ions of their international experience and competence as an intercultural and 
bicultural communicator. Political rhetoric would lead one to believe that these 
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skills were appreciated, but according to informants this is not the case. In the 
host culture, when a person entering it reaches a stage of knowing how to be and 
behave (i.e. adjusts) they have only just reached the norm. This is no special skill 
of value in the eyes of the locals, but only coming closer to par with the main
stream. What other competence the person has from their other cultural back
grounds is not, as a rule, in the typical migrant context seen as an advantage. 
When the person returns to Cl (home culture) the extra competence gained is 
not recognized nor deliberately made use of. In this data we had some specific 
contexts where this competence was recognised as being useful: SB when he 
worked in an international hospitality context in Europe. Having lived in a very 
diverse society and managing in English was a bonus in that context, but overall 
in Finland it was not. His perception was that it could even work against him 
in a representation of the tall poppy syndrome. A case where cultural compe
tence was seen as a positive was for a Canadian professional when he returned 
from further training and work in Europe. But he returned into civil service in a 
branch to do with migration issues. From outside the data it has been observed 
that Australian ESL teachers who gain teaching experience in Asia can list that 
cultural competence as an asset when applying for ESL teaching jobs in Austra
lia. 

There have been various studies on host culture attitudes towards immi
grants conducted in many countries. Comparing such studies in Australia in
dicates that a change in attitudes towards multiculturalism is recent and very 
slow but a positive trend is apparent particularly among the younger genera
tions (see Lammervo 2009 for summary). In Finland Jaakkola (2009) reports 
attitude study results covering a twenty year period from 1987 to 2007 in which 
time overall attitudes towards immigrants have turned more favourable. It is 
difficult to assess whether and how these attitudes might correlate with atti
tudes towards return migrants. They may not be related. Prejudices and neg
ative attitudes towards returnees ( as reported e.g. in Heikkila & Pikkarainen 
2008) may stem from similar feelings of threat as the negative attitudes towards 
immigrants, but this would need further investigation. 



5 
Adjustment and identity 

5.1. Identity 

Identity is not natural, or original, or permanent, or even necessarily particularly 
enduring. It is fluid, ever-changing (to varying degrees) and inescapably political 
(Kukathas 2003), but it "serves as a bridge between culture and communication" 
(Martin & Nakayama 2004, 148). 

Acculturation research sometimes uses the terms "culture" and "identity" 
imprecisely and interchangeably which is problematic. Van Oudenhoven et al. 
(2006) define culture as 'a complex construct which may be seen as encompass
ing artifacts, social institutions, language, customs, traditions and shared mean
ings'. Cultural identity, however, refers to a sense of pride and belongingness to 
one's cultural group. Immigrants may easily adopt the language, the dress code 
and the working habits of the new country and even love the new food - all the 
external trappings of 'culture' - but they may still identify strongly with their 
nation of origin. This means that immigrants may give up parts of their cultur
al heritage without giving up their cultural identity. Therefore the question is 
which aspects of culture are essential for immigrants to retain their cultural 
identity (Van Oudenhoeven et al. 2006, 64 7). 

Cultural identity has been divided into sub-concepts of ethnic identity, na
tional identity and local identity (Sevanen 2004 ). In this study, focus is on bicul
tural identity with reference to both ethnic and national identities. Also local 
identity is considered but more relevant may be the sense of a community iden
tity albeit global. 

Maintaining one's culture in a migrant context can be presented as it is man
ifested through behaviour, as the deeper layers, beliefs and values, are hidden 
from our view (e.g. Lammervo 2009). Behaviours should be construed as re-
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flections of ethnic identity rather than a core component of ethnic identity. On 
the other hand, Phinney (2003), in summarising several studies, concludes that 
cultural involvement is a crucial factor in ethnic identity change. Similarly the 
attitudinal component is central to ethnic identity (Gong 2007, 505). 

Ethnic identity has been described as a set of ideals about one's own ethnic 
group membership, including self-identification and knowledge about ethnic 
culture, and feelings about belonging to a particular ethnic group (Martin & Na
kayama 2004). Both ethnic and national identities usually contain fictional and 
mythical elements, that is, idealized stories about the distant past, and about 
ancestors stemming from an ethnic group or a nation (Sevanen 2004). Finnish 
identity contains such fictional and mythical elements depicted for instance in 
the poems of Kalevala (the national epic). Similarly Maamme kirja by Topelius 
(1870) covers much of the lore combined with history in a work aiming to ex
plain who Finns are and what their land is. This Topelian thinking is to this day 
recognized and referred to as significant in the development of Finnish identity. 
Australian identity is also constructed from elements which vary according to 
period and constructor. It has been noted that it is perhaps easier to describe 
Australian identity as what it is not than what it is (Dalton 2010). How easily are 
these identities available for someone new who enters their realm? There are 
issues of gatekeeping by those who already have the identity, and reluctance and 
ill fit on the part of those who enter it and already have other identities that they 
may not be willing to let go. Then again, do we have to let go of one identity to 
take on another? Theories on this differ. 

According to Phinney (1990), ethnic identity consists of four components: 
self-identification, sense of belonging, attitude to one's group, and ethnic in
volvement, which includes language, friendship, religious affiliation and prac
tice, structured ethnic social group, political ideology and activity, area of resi
dence, and miscellaneous ethnic/cultural activities and attitudes. 

It has been suggested that ethnicity is likely to play a lesser role in the fu
ture when the self-developing individual in a modern society is more drawn to 
weaker forms of ethnicity i.e. lifestyle and modernist identity (Friedman 1994 ). 
There is a development from citizenship and national identities towards the 
importance of more local identities or primordial loyalties (Sevanen 2004). A 
similar view is also expressed in the Ang et al. (2006) study where they found 
that younger Australians of diverse background often claim communal belong
ing other than the ethnic or national, for instance belonging to a greater global 
community. Their use of communication and entertainment technology has a 
key role in enabling this. It may not be about developing a multicultural identity, 
but that ethnicity overall is less central to the way people identify and associate 
themselves with others. Younger Australians of diverse backgrounds indicate 
multiple ways of belonging. These forms of belonging are based on an array of 
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social domains and categories beyond ethnicity and nation: generation, gender, 
work, school and leisure, region, town and neighborhood, friendships and sub
cultures, religion and so on (Ang et al. 2006, 27). 

Behavioural ethnic identity refers to cultural expressions such as language 
and its use, the practice of endogamy, and the choice of best friends from one's 
own ethnic group. Symbolic ethnic identity refers to the knowledge and pride 
that one reflects about one's own ethnic group (Berry & La ponce 1994 ). The role 
of language for ethnic identity is not straight forward. Phinney (1992) argues 
that since language has a different salience within various groups (and virtual
ly none for some), it cannot be considered as a factor when measuring general 
ethnic identity. On the other hand, for instance, Fishman (1966; 1977) has seen 
language as precious in its role of a carrier of dimensions of ethnicity, but also 
admits that ethnic identity can be maintained even though the language is lost 
or not used. There is evidence to this effect for instance among Finnish Ameri
cans (Taramaa 2007 for overview of studies). Language is an important mark
er of cultural/ethnic identity, but both culture and ethnicity can be maintained 
without competence in the corresponding language. 

Cultural identity is considered to be dynamic and to allow features of a new 
culture to be added without losing anything of the old (Sussman 2002). Such 
change in identification has been called interculturality, which refers to alter
nating between feeling a member of the new culture and old culture, but really 
belonging somewhere between the two (Tange 2005). The same situation has 
been approached also in studies on bicultural competence which focus on how 
people actually deal with adapting to a new host culture, how they do it. 

The idea of frame switching links cultural identity with the cognitive style of 
bicultural individuals. Biculturality assumes that either identity can be activated 
with meaningful and affectively binding symbols. Similarly, each of the two lan
guages can be spoken with equal ease and competence (complete bilingualism). 
Clearly this model is useful only for investigating that section of the migrant 
communities who meet the criteria for biculturalism/bilingualism and even 
for them it is not unproblematic. How do we define biculturalism? According 
to Lau-Gesk (2003) bicultural individuals have internalised two cultures. The 
two cultures guide the biculturals' thoughts, feelings and behaviour (Hong et al. 
2000; Lafromboise et al. 1993; Ramirez-Esparza et al. 2006). In case of harmo
nious integration, the identity and cognitive style of the individual are parts of 
the same cultural context and correspond to each other. Conflictual bicultural
ity is paradoxical and reflects a psychological turmoil between the elements of 
two cultures e.g. Chinese-Americans when switched to American identity start 
thinking holistically (Boski 2008, 148). In a way the idea of frame switching is 
appealing, much like bilingualism and being able to switch from one system to 
another. Unfortunately those who have such balanced competencies are a mi-
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nority and as was shown in the above example having the entire frame (identity, 
cognitive style and language) switched is not automatic. 

To examine frame switching abilities, the dynamic constructivist approach 
to culture (Hong & Chiu 2001; Hong et al. 2000) has also been used. It concep
tualizes cultures as knowledge systems within which individuals interpret the 
social world and derive meanings. Within this approach it is not necessary to 
assume that individuals hold within themselves just one culture but may; after 
exposure to multiple cultures, hold several knowledge systems (Friedman et al. 
2012). The concept of multiculturalism is based on the idea that an individual 
can successfully hold two or more cultural identities (Baker 2001). 

Bicultural people may still feel the pressure to choose just one of their cul
tures. This is referred to as low bicultural identity integration (BII). Individuals 
with high BII see themselves as part of a hyphenated culture, or even a third 
culture (Benet-Martinez et al. 2002). Here we must make the distinction of third 
culture individuals as the term is also about adults who were third culture kids 
i.e. spent their developmental years ( 6-18) outside their passport country ( see 
e.g. Moore & Barker 2012) and thus have the third culture identity formed in 
that specific stage of psychological development. 

As discussed in the introduction there are significant individual differenc
es in the way bicultural identities are negotiated and organized, contrary to 
what has been suggested by traditional acculturation studies. The differences 
include socio-cultural (generational status, cultural make-up of the communi
ty), socio-cognitive (personality, attitudes), and socio-emotional factors (stress 
due to discrimination or in-group pressure) (Benet-Martinez & Haritatos 2005). 
These individual ways of negotiating this identification constitutes Bicultural 
Competence (BCC) (Lafromboise et al. 1993). In most studies this refers to first 
generation migrants whose original cultural identity is based on the culture as 
the person knew it at the time of leaving. Unless the migrants, or in fact their 
offspring, have had extensive opportunities to update their cultural competence, 
they identify with a culture and language that no longer exists as such. The cul
tural heritage that many long term migrants and their children cling to is in this 
sense symbolic. 

5.2. Representations of identity in the current research 

Informant CM is from the more traditional Finnish Australian migrant genera
tion which could be argued to identify with national ethnic identity. In my earlier 
studies this migrant population typically identified as Finnish, and apparently 
thought that they never could become "true blue Aussies". Very seldom did they 
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identify as Australians. Such identification needed to go with Australian citizen
ship and at a time when dual citizenship was not yet available (before 2003) this 
was a problematic and big decision. Then there were those who did not claim 
either cultural identity as such, but claimed a new blended identity, Australian 
Finnish identity, which we could claim to be a combination of the two. CM talks 
about her belonging and identity in very concrete terms saying that although 
she is very Finnish in many ways, has Finnish friends and visits Finland regu
larly, for her Australia feels like home and she cannot in all honesty claim to be 
staying in Australia because her children are settled there ( a phrase typically 
heard among long term migrants): "This life, this lifestyle is what my life is now 
and I couldn't think of Finland in that way." She says that she feels more Austra
lian than Finnish. Although she loves Finland dearly as her country of birth, she 
loves Australia now as the place where she lives. She makes an interesting com
ment about this identification that although her English is nowhere near perfect, 
she still feels more Australian than Finnish. The connection between language, 
culture and identity is an intuitive or otherwise deeply seated notion. When ex
perience shows that a strong feeling of identification is possible without perfect 
language skills (whatever such skills are in the individual's mind) the skills or 
lack thereof must still be mentioned. 

Another element that appears to be relevant for feelings of belonging and 
identity is the time of migration in relation to the person's family life. Both CM 
and SB first migrated at a time when their relationships and marriages were 
relatively new and for economic and other reasons life as a family had not really 
been established in Finland but this happened in Australia. At the same time the 
challenges of migrant life can pull a family unit together - often there is no or 
less support network available so one leans on the spouse. If the initial migrant 
experience is positive overall, it is no wonder that the time and the context are 
remembered fondly and it can lure the people to return to it again and again. In 
the earlier study (Lammervo 2007), several couples match this description of 
migrating as a young couple with very young children or the children or more 
children were born in Australia. A fair percentage of them returned to Finland 
only to leave it again and return to Australia. A typical reason given for this de
cision was that the children could not fit in or manage in the Finnish school sys
tem, i.e. life in Australia was chosen for the children. This is connected, though 
not proven, to the feeling of belonging with the location where family life was 
established. The parents in the data talk of lack of Finnish skills, challenging 
weather, bad economy and lack of housing, i.e. very concrete issues that moti
vated their remigration. It is assumed though that the deeper layer of values, 
attitudes and identity are also guiding the decision making though the matter is 
not discussed in those terms. 
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SB discusses his identification on several occasions with varying arguments. 
He feels an outsider to a degree, a person with no country, not Finnish, not Austra
lian. On the other hand, he feels he is able to live in either country/ society. He talks 
about missing one country when residing in the other and it appears that the sev
eral moves back and forth have been motivated by this longing and belonging into 
the two. The bicultural identity is felt to be the driving force behind the repeated 
relocating. On one occasion he talks about the importance of Finnish identity and 
Finnish passport, how, if he was forced to choose between the two, he would not 
be willing to give up his Finnish passport. Language is very strongly tied to iden
tity and after speculating with the balance of identities and cultural and language 
skills he concludes: ''. .. even if I was fluent in both languages I would still, I think, 
consider myself always more Finnish''. This fluency is also referred to as perfect 
language skills. The comment reflects the typical perception among non-linguist 
migrants that a perfect language competence exists, perhaps as something similar 
to own Ll skills, and that it is a central element of a national/cultural identity. On 
the other hand, the comment includes a strong language and culture maintenance 
attitude that Finnish language and Finnish identity will always be his, regardless 
of what other languages and cultures are added to his repertoire. 

FV went to Europe to get in touch with his Baltic heritage. The identity of a 
Valiseestlane is an interesting one in the sense that it carries certain prestige and 
is viewed very positively among Estonians. This is explained by history. Those 
who left Estonia and formed the western diaspora ( diaspora in the former Soviet 
Union countries is another story) and were able to maintain Estonian culture 
and language outside Estonia while under Soviet rule this was not possible in 
the country itself, are regarded in a positive light. Contrary to emigrants from 
Finland who have, by some, been regarded as traitors for leaving their country. 
He talks about the slow process that language and culture learning is and how 
he only realized that he had gained the identity when he returned to Australia: 

"I really do feel so much more Estonian now and so much more in fact 
that I feel less Australian and I didn't well I never wanted that to hap
pen but it did so I don't know cause I figured they could go together but 
they're not at least not in my case." 

This is in the current data a clear case of migrating for the purpose of ( or one 
purpose) gaining a second identity and cultural competence. His mother had not 
actively maintained or passed on the language or cultural heritage to her chil
dren, but FV says that he visited his grandparents and listened to their stories of 
the family history and felt that he was still surrounded by the culture in a way. 
At the same time: "/ felt like I had missed out on something cause I didn't get more 
culture and the language when I was a child". FV's is also a case of success, but not 
without surprise at how the process goes and how it feels. He reached his goal 
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regarding the new or heritage identity but was not prepared for it to change his 
Australian identity. 

FV recognizes that gaining a new identity, or in fact, regaining and learning 
the one that always was part of his heritage, has changed him as a person, and 
thus also as a regular Australian. At the time of the interview, it was not clear 
how he intended to maintain the dual identity in the long run, but at that mo
ment professional contacts and property in the Baltic were important in this 
respect. With these he felt he had not let go of Estonia and his Estonian identity 
although he was not physically there. The point also made in chapter 3 that he 
considers himself to have two identities not a hybrid identity such as people like 
his mother who grew up in an Australian Estonian community has. After return
ing to Australia he realizes he is somewhere in between his two identities and 
cultures as he does not identify as a regular Australian and admits that the expe
riences have made him a different person to what he was before with different 
expectations and aspirations in life. 

To take CT as a point of comparison: his repeated stays in different coun
tries have added to his identification and competence, but it would be too much 
to say that it would have been possible to adopt identification with a particular 
culture connected to a particular location within the timeframes available for 
him. In fact, when speculating about the motivation for leaving again and again, 
he concludes that in addition to the practicality of funded travel and the prestige 
of being an expat and an international student, there is another motivation: "The 
magnitude of each subsequent experience and how much I grow as a person". He 
has been actively looking for "a fit" on a larger scale, but says that he has surren
dered to the fact that he does not fit neatly to any one community. Perhaps im
mersing in several different cultures, experiencing difference outside multicul
tural Canada, has given him a sense of freedom and a justification for not having 
to try and fit in. He had clearly enjoyed belonging to the community of interna
tional students. This could perhaps be seen as identification close to the weakest 
form of ethnicity described by Friedman (1994): lifestyle or a way of life which 
may or may not have a basis in tradition. Building one's culture with elements 
to suit ( e.g. Weiss 1993) and identifying with likeminded people not necessarily 
linked through geography. CT continues on the effect of repeat migrations: 

"I think it has maintained my sense of belonging in that I continue to feel 
as though I don't fully belong anywhere. I think I recognize that long
term I would like to "belong" in Canada." 

In the context where we keep alternating between countries or continue mi
grating to new ones, our identity develops and changes. One would intuitively 
think that with more relocations we would have the competence and flexibility 
of identification to be able to do this with relatively more ease than when chang-
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ing cultural context for the first time. From these interviews it would appear 
however that the relocation always prompts a period of adjustment and unease. 
It may become easier to manage when one knows to expect it, but each time the 
experience is different and new to some extent. CT describes his experience of 
multiple returns to Canada: 

"Although increasingly easier to deal with after each subsequent experi
ence, upon returning home I would always want to talk extensively about 
my experiences yet there would always be a clear limit to how much my 
friends and family would actually want to hear." 

''Another issue continues to be that upon each return to Canada, I recog
nize things that I dislike about my culture, about my country, etc. How
ever at the same time I also always recognize the things that I love and 
adore about home as well." 

SB discusses the role of the mobile person as always being the one whose re
sponsibility it is to adjust. When one moves to the host culture it is the migrant 
who needs to adjust to the mainstream, but also when one returns to the home 
culture it is again the returnees responsibility to adjust to fit in. He also talks 
about how on entering the new culture one is prepared to manage on one's own, 
but when one is returning to the home culture, where one remembers having 
relatives and support networks, and none of them appear to offer support, it is 
disappointing. In the case of Finnish culture this behavior is very much cultural. 
Leaving people alone and giving them space is a way of being polite. Naturally 
this behavior can also stem from genuine indifference. In SB's case it has been a 
point of recognizing that here too he has adopted non-Finnish cultural patterns. 
On the other hand, he says that while feeling low, which is part of the return pro
cess, he really had no energy to contact people himself and would have appre
ciated it if the friends and relatives who were locals had taken more initiative. 
This is perhaps related to CT's comment on the limit of how much friends and 
relatives are willing to hear of the returnee's experiences. In the Finnish context, 
it is entirely possible that the locals did not want to bother the returnees who 
were expected to be busy with settling in anyway and, on the other hand, since 
they have no real idea of the background the returnees come from it is difficult 
to relate to their reality. 

FV claims that it was not as hard to fit back into Australia as it had been to 
adjust to Estonia, but still he too had had a difficult few weeks. 

"I really found myself thinking I could just up and go tomorrow back to 
Estonia and I thought what am I thinking you know @@@ yeah there 
was definitely a point where I was very sad about not being in Estonia." 
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As already mentioned, FV also experienced the realization of having changed 
culturally and in identity only when returning to the culture of origin. However, 
in his case, the Finnish partner entering Australia for the first time brings yet an
other dynamic to the situation. They were both dealing with the loss of Estonia, 
but for FV this was a return to "boring old Queensland" while for the partner the 
experience was another move to a new cultural context. This setting would have 
to add to the challenge of integrating into the Australian environment. Needing 
to support the partner's adjustment to something entirely new while dealing 
with own experience of return is complex. 

What happens to the combination identity as the person continues to relo
cate? It is agreed that identity is not stable, so continuing to alternate between 
the countries could be seen as a method to maintain a belonging and a com
petence acquired. Perhaps there is an innate understanding, or fear even, that 
should one identity accumulate more time/emphasis the other will fade, and 
this would in the end lead to letting go of the dual identity. In the SB case it 
has taken several moves and years, but it is as if identification has step by step 
moved away from the Finnish towards the Australian, and not just Australian 
but a local identity of a Queenslander. This was unexpected to the informant 
when he realized it in the middle of a conversation in Finland. The researcher's 
first reaction was to merit these feelings to nostalgia but it is hardly only nos
talgia that makes one feel more accepted in Queensland than in one's country 
and region of birth and formative years. In addition, it would be more typical for 
nostalgia to work the other way, nostalgia for the original homeland. For SB and 
his family the realization of claiming a Queenslander identity over Australian 
was on reflection a demonstration of the strength of their Australian identity. 
The localness made it more practical and real, over the symbolic level identity of 
Australian citizenship. 

S.3. Two or more identities - hybrid, blended or 
intercultural identity 

In a modern society, ethnicity is ofless and less importance for the self-develop
ing individual who is rootless yet constantly evolving (Friedman 1994). The con
cept of linearity and bipolarity are ever present in discussion of identity. How
ever, strengthening one identity does not inevitably lead to weakening the other, 
and groups and individuals have several identities with the ethnic identity. As 
stated above, identities are not stable entities, but develop. They can be multiple, 
variable and co-existent. According to Martin and Nakayama (2004; 2012), mi
nority identity develops through stages from an unexamined state to conformity, 
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and through resistance to integration, e.g. the Australian Finnish identity that 
some of the first generation migrants in the Lammervo (2007) study claimed. 

As mobility continues to increase and diversify, a multicultural identity is 
becoming a more ordinary identity. The multicultural person's identity is not de
fined by a sense of belonging but is a new psycho-cultural form of consciousness 
(Adler 1974) Multicultural individuals should not be pigeonholed into cultural 
identities ( and political units) by the accident of birth, and their ethnic and cul
tural identities should not limit access to other social identities (Brewer 2010). 
The multicultural person is neither a part of nor apart from the host culture, 
rather, this person acts situationally (Martin & Nakayama 2004; 2012). Cultural 
identity is considered to be dynamic and to allow features of a new culture to be 
added without losing anything of the old (Sussman 2002). Bicultural people i.e. 
those who have competence to negotiate the two cultures, may still feel pressure 
to choose just one of their cultures. This is referred to as low bicultural identity 
integration (BII, see chapter 2). Individuals with high BII see themselves as part 
of a hyphenated culture, or even a third culture (Benet-Martinez et al. 2002). As 
mentioned earlier, multiculturalism entails that a person can hold more than 
one cultural identity and rather than feeling to be in between cultures, can in 
fact feel part of more than one culture at the same time. The term hybrid identity 
has been used in reference to cases where the person grows up with an identity 
consisting of two or more cultural identities. More generally hybridity can be 
defined as something new created from difference (Schurmer-Smith & Hannam 
in Luke and Luke 1999). Less useful is the view that a hybrid culture would be 
self-consciously constructed. Hybrid identity is defined not by essence or purity, 
but by a conception of "identity" which lives with and through, not despite, dif
ference (Hall 1994 ). Hall (ibid.) also talks about diaspora identities which con
stantly produce and reproduce themselves a new through transformation and 
difference. The views on hybrid identity also vary in how permanent or tempo
rary the hybrid identity is seen to be or how consciously it is constructed, but 
there is agreement that it is a blend of identities. 

In this study, identity data indicates that while informants have lived in 
ever expanding diversity they still divide their identity into two cultural iden
tities in their discourse. For SB it is a case of finding a balance between the two 
cultures, Finnish and Australian, in the course of several relocations. He dis
cusses the experience at length from the perspective of language and culture. 
At this stage of his life he concludes that "now I know I can live in either country 
and that's fine". It is as if he has reached a stage where neither feels foreign and 
he is happy in the knowledge that he has the competence and the ability to live 
in either of his countries (he has citizenship in both). There is no mention of 
a diverse identity, a hyphenated or hybrid one. The two are separate, but now 
in apparent balance. It does not appear that an essentialist way of looking at 



7 4 ■ Adjustment and identity 

change would be appropriate though. There is no indication of an experience 
where as one approaches one end of a continuum the other necessarily dis
tances itself. Rather it is a case of adding to identity. Balancing between the 
identities, the elements that these identities consist of, and their perceived 
weight, change. It appears that after so many years of residence in Australia 
he has gained so much Australian identity that sometimes feels himself to be 
more Australian than Finnish. The crucial realization is, however, that SB feels 
he can live in either country and be okay. 

For FV the path has gone through various stages of feeling homesick and 
having to re-establish contacts with Australia to feel a balance between the 
identities and the home countries. On the other hand, he already had an iden
tity as a Valiseestlane before returning to Estonia, but this was then enforced 
and developed into something more. In the process of learning the new culture 
and language he started to feel uneasy about being away from Australia and 
needed to re-establish contacts with it. It is even possible that this occurred 
at a time when migrants traditionally start to contemplate return (coinciding 
with two-year crisis (Tange 2005) or the hostility stage (Ting-Toomey 1999)). 
It appears that the migration policy and particularly passage assistance policy 
was onto something with setting the time for allowing migrants to keep the 
assistance at a stay of two years. Approaching the two year mark we often have 
energy left over from the cultural adaptation effort to start wondering about 
home country and whether we are losing touch with it. Reports from the first 
migrant generation data (Lammervo 2007) show that this unexplainable need 
to return hits one quite unexpectedly: "I don't know what possessed us but we 
had to get to Finland''. 

In this respect the ease of world travel and communication technology have 
made a difference. It is easier to re-establish or enforce the link with the home
land without having to pack up and relocate. Still, many end up moving. When 
the feelings of unrest appeared, FV re-established academic and professional 
contacts with Australia and was fine again "when I had a foot in each country 
then I was okay." FV makes the distinction between the identity he has and the 
kind one is brought up with (like his mother was):"/ don't have a hybrid identity, 
I have two identities yeah and I think there's a finite amount of identity that you 
can have, you know what I mean." He says that had he grown up learning Esto
nian and doing lots of Estonian things then he could think the cultures could 
have sat together, but as he learnt the language and the culture as an adult it re
mains separate from his Australian identity. Also, the Estonian identity that he 
has is still that of a foreign Estonian, Valiseestlane, which he had to start with, 
but which he wanted to enforce. From the data it appears that it would not be 
possible for a foreigner to become Estonian proper but Valiseestlane is part of 
the concept. 
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"I'm a so called vii.liseestlane which means I'm an Estonian but I'm and 
outside one but they I'm still part of the concept of an Estonian to them 
whereas my partner will always be a Finn." 

The way CM discusses the relocations and particularly how the cycle of moving 
stopped, suggests that it was a conscious decision and a choice. At the time, the 
decision is likely to have been motivated by practical, economic reasons or pure 
exhaustion, but as discussed in hindsight it was also a decision of identity. After 
all, she could have decided to stop the relocating when the family was in Finland 
or in Sweden. She did not, only when she had followed her husband from Swe
den to Australia for the second time (third move to Australia): 

''. .. our life was constantly on the go we didn't need much persuading[. .. ] 
when I came I was in Sweden four months on my own and when I came 
back I said that's it no moreJ., I'll go to Finland for holidays but not with 
a one way ticket." 

If SB and FV describe their identities in terms of two separate identities reaching 
some sort of balance, CM is a case of two separate identities placed in different 
categories altogether with different emphasis and relevance. 

"!feel more Australian. I love Finland, it is my country of birth, but I love 
Australia now, it is where I live." 

The above representations of identity could be interpreted as expressions of 
blended or combination identities. In fact this was suggested by conference au
dience at the Language and Superdiversity conference (Lammervo 2013). How
ever, when strictly adhering to the data, it is clear that the informants' own per
ceptions are that of having two identities which are separate, but in balance or 
in different categories. 

Language skills ( discussed in Chapter 4.) are part of the identity concept in 
the discussion of these informants. Identity serves as a bridge between culture 
and communication (Martin & Nakayama 2004). As discussed in the cultural 
competence chapter, a cultural or national identity is often seen to go with a 
corresponding language ( even if not enforced by legislation and language tests) 
and self-evaluations of target language skills are made against the native speak
er competence which remains impossible to define. 

In comparison to the traditional migrant context where individuals are clear 
that they belong to both and neither of their cultures entirely and that this is a 
positive thing (De Korne et al. 2007), our context of return and remigration ap
pears somewhat different. Generally it has been thought that the first migrant 

4 Underlined words were said in English for emphasis in an otherwise Finnish utterance 
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generation, which has had first-hand knowledge of both cultures, has been able 
to arrive at a bicultural identity. The process for them involves acculturation to 
the new, acquiring new skills, including the language, maintaining and losing 
elements of the first culture. The second generation has been generalized as dis
tanced from the original culture and full members of the new host culture. They 
may start to examine their identity and go through exploration to achieved iden
tity and arrive at positive attitudes towards retention of identity. However, for 
second generation to have bicultural identity is less common as it involves more 
extensive language and cultural competence than what is achievable for most 
second generation migrants (Lammervo 2009). Remigrants, such as the infor
mants in this study, are first generation migrants who have first-hand knowledge 
of both cultures. In addition to this and different from traditional migrants, they 
have the benefit of having updated their cultural competence at the country of 
origin and/or gained experience in other cultural contexts. They could be seen 
to be developing their identity based on more material, so to speak. We could of 
course also speculate about the extent that this identity is consciously built. Per
haps it could be possible to construct ones identity with selected elements from 
both or several cultural frameworks. However, in our cases only FV consciously 
aimed at regaining an identity, and even in this case the outcome and experience 
were not predictable. 

S.4. Identification in return migration 

Perceptions of otherness exist on the sides of the receiving community and the 
person entering it. In the case of re-entering the original home culture there 
are also expectations on both sides. Tsuda (2003) describes these in detail in 
the context of Brazilian Japanese returning to Japan. The context is very partic
ular, the history of the Japanese in Brazil and their motivations for return, but 
some similarities can be found with our cases here. While race does not function 
as justification for othering in the current data, cultural difference does. A Finn 
who has spent years overseas returns to Finland and does not look at first sight 
all that different from the mainstream, he or she, being Finland born and raised, 
also speaks Finnish. It is not expected then that such a person's cultural frame
work may be quite different behind these surfaces immediately available to the 
observer. When the background of the returnee has been established, other atti
tudes about migration become salient. 

Among older generations of Finnish migrants attitudes were voiced that 
those who had left the home country at the time of hardship were perceived as 
being disloyal to the home country (personal communications during data col-
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lection for Lammervo 2007). Tsuda (2003) reports very similar attitudes in Ja
pan and also that migrating for economic betterment has been seen as shameful. 
Currently in Finland these types of attitudes are no longer typical. At the same 
time when immigration has exceeded emigration, attitudes towards foreigners 
entering the country have emerged. In the midst of this, attitudes towards Finns 
who return from overseas are not established. Even if on the level of political 
rhetoric it is recognized that ethnic Finns with overseas experience and intercul
tural competence are valuable to Finland, they are not great enough in numbers 
or visible enough to evoke any consistent attitudes. The typical, according to re
ports in the data and through reports in the community outside this data, would 
be that returning Finns are treated as Finns and their different behaviours seen 
as odd and if not point blank negative, not as positive either. There are hints 
of the tall poppy syndrome and a typical reaction is to ignore the difference to 
make sure it does not benefit the returnee (see also Heikkila and Pikkarainen 
2008, 111). 

': .. when you return from here to a small community and they are all locals 
and sure you are a spectacle there and people wondering what it is and 
there is some jealousy too I think in a Finnish community when you go 
to Finland sort of don't you go thinking you are better than others."(SB) 

The difference from home culture mainstream comes as a surprise also to the 
returnees themselves. They thought they were the same as the mainstream that 
has remained in Finland and only gradually as experience builds do they realize 
that their look on life is different from that of their surroundings. The realization 
comes that both home culture and the person who has been away have changed. 
It is all the more unsettling because returning "home" one expects to slot in ef
fortlessly and to have the same status as remembered nostalgically from the 
past or even better because of this new gained experience. When the receiving 
society does not react accordingly but treats one as per the mainstream norm, 
feelings of disappointment follow ( cf. Heikkila 2013). 

In immigration, those who experience downward mobility often develop 
highly critical attitudes towards the host society ( e.g. Portes et al. 1996). This be
havior is possible in both directions migrating to a new context and returning to 
the old as negative experiences and feelings of not being appreciated and looked 
down upon are possible in both situations. Again, it may feel worse when one 
returns "home" and does not expect to be treated in this way. Finland-bashing or 
Australia-bashing or any-country-bashing is a common behavior among peers 
( mirroring, i.e. having your views mirrored by other persons and thus enforced). 

Migrant groups frequently respond to discrimination or perception of dis
crimination by psychologically distancing themselves from the host country and 
renewing their feelings of attachment to their home country (Clifford 1994). 
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The greater the level of discrimination, the more migrants will maintain a strong 
minority counter identity as a form of resistance. Ethnic counter identities, i.e. 
resistance identities, are formed when minority groups refuse to identify with 
a negatively perceived dominant culture by asserting and maintaining a sense 
of ethnic difference in opposition to majority society (Tsuda 2003). With regard 
to the SB case, it is tempting to speculate that identification with Australia has 
reached a point where perceived discrimination in ethnic homeland, Finland, 
leads to a reaction of distancing oneself from it and renewing feelings of Austra
lianness and forming a kind of resistance identity. This model, though appealing 
and logical in the continuum thinking that Australian identification has reached 
a certain depth and breadth to evoke these feelings, is still of the ideology that a 
person can have a limited number of cultural identifications and that they have 
to do with countries, nations and corresponding languages. This does not reflect 
a world of a multicultural person or one with lifestyle as identification. 

Sussman suggests that frequently, return migration (which she calls remi
gration) triggers a shift in the cultural identity pattern, which then becomes sa
lient. Her Cultural Identity Model (CIM) suggests four such types of potential 
identity shifts: subtractive, additive, affirmative, and intercultural. Subtractive 
and additive identity shifts are characterized by an initial sense of vague cul
tural identity, which becomes salient following the first migration process. Rec
ognition of the discrepancies between the home-culture and the host-culture 
triggers an adjustment process. Both subtractive and additive identity shifts are 
thought to evoke relatively high return migration stress and are generally asso
ciated with negative affect, although the behaviours are different. Subtractive 
identity shift is characterized by a tendency to look for new ingroup members 
(i.e. other return migrants), and perceiving most people around as culturally and 
behaviourally dissimilar. This perception is accompanied by feelings of alien
ation or estrangement. Additive identity shift is characterized by a search for 
opportunities to interact with members of the former host culture, to participate 
in its culture. Distress is a consequence of having embraced many aspects of 
the host culture, in effect having gained an identity. In both these identity shifts, 
interaction with the home-culture collective is minimized, worsening migrants' 
sense of isolation from it and the perception of not fitting in with co-nationals. 

In affirmative identity shift the home-culture identity is maintained and 
strengthened throughout the stay overseas, while the cultural discrepancies 
between the home and host cultures are largely ignored. This model predicts 
relatively low levels of remigration distress and strong identification with home 
country nationals, a type Sussman labels "the grateful repatriate". 

The intercultural or global identity shift, a less common pattern of identity 
modification according to Sussman, enables return migrants to hold multiple 
cultural representations simultaneously. These return migrants define them-
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selves as world citizens, and are able to interact appropriately and effectively in 
many countries or regions. This type will result in a positive affective response 
and low return migration distress. Intercultural return migrants might seek 
the company of individuals from many cultures, selecting a wide range of in
ternational entertainment. Rather than wearing one pair of cultural glasses at a 
time, these return migrants interpret a variety of culturally influenced behaviors 
through multiple lenses. 

Since we did not set out to test the fit of this model to our cases, it is not pos
sible to make strong claims about informant's cultural identification changes. It 
is clear though that none of these cases represent the affirmative type as none of 
them reported experiences of the "grateful repatriate". If the intercultural iden
tity shift is expected to include no return culture shock or adjustment struggles, 
these informants cannot be said to be there yet, however, since they have all 
continued relocating after their first migration experiences and know that it is 
possible for them to live in any of the two or more cultural contexts they identify 
with, they could be seen as having gone through an intercultural identity shift. 



6 
Conclusion 

In these cases which represent self-initiated migration, gaining bicultural com
petence was not reported to be a motivation for the mobility, in the sense that 
this competence would be seen as capital useful for employment or economic 
betterment. If the mobility was not motivated by economic reasons, push of the 
economic situation in the host context or pull of the original home context, it 
was a motivated by more personal reasons i.e. regaining an ethnic identification 
lost in migrant generations or personal development. 

Language skills are recognized as the most salient skill, however, cultural 
competence is agreed to be a wider skill than just language, but this is only re
alized when prompted. The informants recognize the change in their own com
petence and identification. It is clear that in their perception the environment, 
in general, does not appreciate their bicultural competence. It can even be a hin
drance or at least it is ignored. For one informant who returned to Canada after 
several overseas stays, the perception of the professional and private communi
ty's reaction was perceived as positive. One case, naturally does not justify draw
ing conclusions, but it is nevertheless an interesting example and noteworthy 
that the country in question is Canada. 

When one returns to the original home culture one expects to just slip into 
the community as one of the ingroup. Often this does not happen. The returnee 
thinks he is still part of the culture and finds it disturbing that so many things 
are not what he remembers them to be. This is due to change in both the culture 
and the person who's been away. Also relevant is cultures distributed nature 
( members of a culture do not share every element of that culture). We intuitively 
expect to have a hundred percent match with our culture when, in fact, a com
bination of elements which partly overlap with others' is enough. Also, only in 
returning to the original culture does the returnee realize how much of the host 
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culture they have taken on board during their stay overseas ( culture hiding itself 
from its members). 

At the same time the receiving original home culture environment is trying 
to make sense of the returnee. Are they one of us, if yes, treated as one of us, 
which will clash with the returnees behavioural patterns. If not seen as one of 
us, but as one of the other i.e. likened to foreigners/immigrants will be treated 
accordingly with reservations and even discrimination. In Finland there are not 
enough returnees around yet for a norm to have been created for a local with in
ternational experience. Ethnic minorities maintaining their original culture are 
typically perceived threatening by the mainstream ( e.g. Tip et al. 2012). Perhaps 
returnees are seen as a threat by the home culture individuals if the returnee 
is seen as having taken on the other culture i.e. he or she represents the other? 
This is complex. First the returnee thinks coming back will be easy as it is a 
return to familiar waters. The environment may treat them as a fellow ingroup 
member. Take Finland as an example: when a person looks and sounds Finnish 
and is a Finn also officially there are really very few clues to prompt any special 
treatment. In theory there should be a perfect match: the returnee expecting to 
be one of the group and the receiving society seeing them as ingroup members. 

A migrant must in the host country struggle to meet the norm to become 
accepted. Being different is a negative attribute as one's aim is to fit in and blend 
in. CT is in contrast here since his experience was that as soon as he opened his 
mouth he was unique. He presented this in a positive light. Typically, when a 
migrant reaches the point of no longer standing out, it has taken superhuman 
effort, and all he accomplishes is the local norm. After this effort he returns to 
the homeland and expects life there to be easier as it is the context that they feel 
they know. 

However, very often returnees themselves soon realize that they and the 
home pond have changed and the expected fit is not automatically there. The en
vironment often soon perceives a difference in behaviours and reactions and the 
returnee is seen as an outgroup member. Not perhaps as a foreigner as such, but 
something different and slightly threatening to own position in the hierarchy 
of working life, for instance. Indications of this were heard in the stories of the 
returnees to Finland in this study, and other cases outside this data confirm that 
such attitudes are present in work places. The fact that our cases of returning to 
Australia or returning to Canada do not exhibit such strong views on the part of 
the receiving home culture, should not, due to the qualitative nature of the study, 
be taken as general truths about the attitude environment in these countries. 
However, it is possible that in countries which were built on migration the atti
tude towards diversity is more positive. 

In the past those who left Finland were seen as traitors of the country. This 
is not a modern or recognized thinking, but curiously still present in the under-
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tones of the experience of those who return to Finland. In the public rhetoric 
returnees may well be thought of as an asset to the country, but at grass roots, 
in the daily experience, a Finn returning is first and foremost seen as a Finn and 
expected to behave and think as one. If their behavior and value system is recog
nized as different due to the overseas experience, the reaction is not necessarily 
positive or curious, but indifferent or dismissive. This causes stress and clashes 
on the personal level, but can also lead to inefficient use of human capital when 
it comes to demand for intercultural and cross-cultural communication skills in 
the work places. 

The feelings of belonging and identifications are in a way representation of 
a balance in accepting the level of fit in the host culture and the level of having 
become different in the original home culture. The dream of being able to alter
nate between the two, often heard among remigrants, in fact, mirrors this quite 
nicely. In the host culture one does not feel as much pressure to fully fit in, and 
in the home culture being the "international" person gives one a special quality, 
if not in the eyes of others', at least on the level of self-recognition of the changed 
identity. 

Two informants claim to have an identity that is a balance of two identities. 
SB and FV state that to have a foot in each country is necessary to have a balance 
and not to feel homesick or nostalgic about one place or the other."[ ... ] then I was 
fine again cause I had a foot in each country and then I was okey" (FV). One does 
not feel the loss of identity or having to give up one of the places of belonging if 
one feels an active part of each. This is also a case in support of bicultural compe
tence and bicultural identity. From the point of view of the individual belonging 
to two country/cultural groups is thus possible, and while these groups can be 
analyzed to be in fact super-diverse, this is not how an individual perceives it. 

In contrast, CM who represents the earlier waves of migration, but who re
turned and remigrated repeatedly, came to a point in life when she made a con
scious decision to put her Finnish identity in a different category of belonging 
and gave it up as a place of active residence or contact. Similar cases of strong 
Finnish identifications of the Finn outside Finland -type were observed among 
Australian Finns who had returned and remigrated when immersed in the Aus
tralian Finnish community for earlier research. 

SB identifies with Finland and Australia which could justify reference to the 
bicultural bilingual -rhetoric. However, the competence he has gained is more to 
do with world language and cultural diversity. The frame switching apparent in 
the description oflife when he returned to Europe and Finland is very much that 
between Finnish and the global/international scene. He enjoys being in a society 
which is culturally and linguistically diverse. For him the place to experience and 
adopt this has been Australia. Theoretically it could be suggested that for him 
the best environment is a diverse one, whether in Australia or not. In his experi-
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ence, diversity and the anonymity it provides equal Australia. This is similar to a 
comment made by a Japanese academic who after an extended stay in Australia 
was making her farewell speech and in it thanked Australia for giving her the 
world. That sums up nicely the diversity of Australia. 

In relation to the concept of super-diversity: with globalization and increas
ing mobility adding to the linguistic and cultural diversity of the world, most 
locations are so diverse one does not have to go abroad to experience the other 
or be the other. It still appears though, that often one has to leave the first culture 
to realize and experience otherness and be faced with its demands. Short stays 
overseas have not been found to increase intercultural intelligence or commu
nication skills without Intercultural communication training while longer stays 
have been shown to be effective. (Behrnd & Porzelt 2011). 

In the current study with these migration paths, motivations and percep
tions of individuals who migrated for longer periods of time it appears that that 
they have gained identity and cultural competence of a particular country, al
though in the case of the destination being Australia and the language English it 
can have opened doors also internationally more widely. In these cases though, 
the cultural competence was not the motivation for the mobility nor is there per
ception that it would be valued by their environment. In contrast, our Canadian 
case, where the person has left the country repeatedly for shorter periods to 
meet his curiosity of the world and to develop as a person, the international and 
intercultural competence is certainly appreciated by the person themselves and 
the environment, but at the same time their sense of belonging has changed into 
the "in between" identity of not really fitting in anywhere. 

Cultural distinctiveness prevails at the perceptual level and it is more ap
pealing than a bland merger (Boski 2008 147). Our data supports this as infor
mants perceive their identities and cultures as separate even if in balance. There 
is no reference to a combined, blended or third culture identification. 
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